AOMUHUCTPALUA TOPOOA-TEPOA MYPMAHCKA

NMOCTAHOBJIEHUE
ot 30 nekabpsa 2013 r. N 3914

Ob YTBEPXOEHUN AODMUHUCTPATUBHOIO PETMMAMEHTA
NMPEOOCTABINEHNA MYHULIUMANIBHOW YCIYTU "3AKINIOYEHUE
(MBMEHEHMUE, PACTOP>XEHME) JOrOBOPOB COLUUANBHOIO HAUMA
XXUNbIX NOMELLEHUA"

(B pea. NoCTaHOBMEHUN agMUHUCTpaLmm ropoga MypmaHcka
oT 18.03.2014 N 739, ot 28.05.2014 Ne 1632)

B cooTtBeTcTBUMN ¢ PepepanbHbiM 3akoHOM oT 06.10.2003 N 131-93 "O6
o0LWMX NpUHUMNaxX opraHM3aumm MeCTHOro camoyrnpasneHns B PocCUUCKoN
depepaunn”, depepanbHbiM 3akoHoMm oT 27.07.2010 N 210-&3 "O06
opraHuMsaunn npegocTaBneHnsa rocygapCTBEHHbIX U MyHULUNAIbHbIX ycnyr",
PYKOBOLCTBYSACb YCTaBOM MyHuUMNanbHoro obpasoBaHusa ropog MypmaHck,
NOCTaHOBJIEHUAMU aaMUHUCTPauun ropoga MypmaHcka ot 26.02.2009 N 321
"O nopsiake pas3paboTkM U YyTBEPXAEHUS afMUHUCTPATUBHbLIX perfnameHToB
NCMOMNHEHUST MyHULUMNAMNbHbIX PYHKUMA U aAMUHUCTPATUBHbBIX PerfiameHToB
npegocTaBfieHnss MyHUUMNanbHbIX YCAyr B MyHUUuMNanbHOM ob6pa3oBaHUM
ropog MypmaHck", oT 30.05.2012 N 1159 "O6 yTBepXaeHun peectpa ycnyr,
npegocrasnseMblx no obpaweHusm 3asBuTenen B  MyHMUMNANbHOM
obpasoBaHun ropog MypmaHck", NOCTaHOBNSAO:

1. YTBepauTb agMWHUCTPATUBHBIA  pernaMeHT  npeaocTaBreHnd
MyHUUUNaneHOW  ycnyrm  "3aknioyeHne  (M3MeHeHue,  pacTopXKeHue)
OOroBOPOB COLMAaribHOro Hamma Xurbix NnoMeLleHUn" cornacHo NPUIIOXKeHUIo
K HacTosLWeMy NoCTaHOBIIEHUIO.

2. Otpeny WHMOPMALMOHHO-TEXHMYECKOrOo obecneyeHna n 3awuThbl
WHpopMauun  agmuHucTpaumm  ropoga MypmaHcka (KysbmuH  A.H.)
pa3MecTUTb HacTosLlee NOCTaHOBMEHME C MPUITOXEHMEM Ha oduumanbHOM
cante agMnHucTpaumm ropoga MypmaHcka B ceTn IHTepHerT.

3. Pepakumn rasetbl "BeuyepHunn MypmaHck" (Yepesakosa H.I'.)
onybnukoBaTb HacTosiILee NOCTAHOBIIEHNE C MPUNIOXKEHNEM.

4. HacTtosiwee noctaHoBrieHne BCTynaeT B CUily CO AHA odomunanbHOro
onybnukoBaHus.

5. KOHTporb 3a BbINOSITHEHMEM HACTOSALLErNr0 NOCTAHOBMEHUSA BO3STOXUTb
Ha 3amecTtuTensa [nasbl agMnHUCTpaunmn ropoga MypmaHcka Cokonosa M.HO.

maBa
agMuHuUcTpaumm ropoga MypmaHcka
A.N. Cbicoes
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MpunoxeHwne
K MOCTAHOBIEHNIO aAMUHUCTPaLNn
ropoga MypmaHcka
oT 30.12.2013 Ne 3914
(B peqa. nocTaHOBNEHNN
oT 18.03.2014 Ne 739,
oT 28.05.2014 Ne 1632)

AOMUHNCTPATUBHbBIN pernamMmeHT
npegocTaBfieHna MyHULMNAIbHON YCIyru
«3aknyeHne (M3MeHeHne, pacTopXXeHNe) 4OroBOpoB
couManbHOro HamMa >XunbiX NOMELLEHNI»

1. O6wme nonoxeHms
1.1. NpeameT perynupoBaHns agMUHUCTPATMBHOIO pernamMmeHTa

HacToawmn aAMUHUCTPATUBHbIN pernamMeHT  npeaocTaBreHuns
MyHUUMNANbHON  ycrnyrn  «3akniyeHne  (M3MEHeHue,  pacTopXXeHue)
OOroBOPOB  COUMANbHOrO HarMMa XunblX noMeweHun»  (ganee —
AOMWUHUCTPATUBHBIA PerfiameHT U MyHuumMnanbHaga ycrnyra coOoTBETCTBEHHO)
pa3paboTaH B Lenax noBbILEHNSA KayecTBa NpeaoCTaBneHnss U JOCTYNHOCTH
MYHMUMMNANbHOW YCNyrn, co3gaHns KOMJOPTHbLIX YCNOBUA OS1 NONyYeHUs
MYHULMNATbHOW YCITyTi.

AOMWHUCTPATUBHbLIA  pernameHT onpegensieT nopsigok, CpPoKU U
nocnegoBaTenbHOCTb  OEWACTBUMMA  (aOMWHUCTPATMBHBIX — Npouenyp) npu
npegocTaBeHnn MyHULMNANbHOW YCIyru.

1.2. OnucaHue 3agasutenen

[MonyyaTensammM MyHUMUMNANBbHOW YCInyrn SBNAKTCA rpaxagaHe PO
(cbmnsunyeckmne nuua) unun nx npeacrtaButTenu (ganee — 3asBUTENN).

1.3. Nopsagok MHpopMmnpoBaHNA 0 nNpasunax npegoctaBneHnsd
MYHULIMNAbHOW YCIyru

1.3.1. Hdbopmauus, npenocraBndemMas 3anHTepecoBaHHbIM nNuuam o
MYHULMNAnNbHOW ycryre, SBRseTCs OTKPbITON N 06LLEeAOCTYMHOMN.

OCHOBHbIMM TpeboBaHMAMU K MHAOPMUPOBAHUID 3aMHTEPECOBaHHbIX
nny, ABMAKTCA:
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- [OCTOBEPHOCTb W MOfHOTa WHGOPMMPOBAHUSA O npoueaype
npegocTaBneHnsa MyHULMNAIbHOW YCIyru;

- YETKOCTb B U3NOXEHUU NHopMaLmK;

- yoo6CTBO M AOCTYNHOCTb NOSTy4YeHNA NHpopMaLuu;

- onepaTmMBHOCTb NPeaoCTaBneHns nHopmaumn.

1.3.2. 'HchbopmumnpoBaHme 0 nopsake npefoctaBfieHna MyHULMNAnbHON
ycrnyru, B TOM 4uUcne O nopsigke obxanoBaHUsi peELUeHUrn N OENCTBUN
(6espencTBnsa) OOMKHOCTHBIX NUL, M MyHMUMNANbHbIX CAYXalnMxX B Xoae
npeaocTaBfeHna MYHULMNANbHOM YCNyrn, OCYLWECTBIAT OOSMKHOCTHbIE
nuua, MyHuumMnanbHble cnyXawue KOMUTETa MMYLLECTBEHHbLIX OTHOLUEHUN
ropoga MypmaHcka (ganee — Komuter).

Agpec Komuteta: 183038, r. MypmaHck, yn. Komcomonbckas, a. 10.

Afgpec anekTpoHHon no4vtbl KomuteTta: e-mail: kio@citymurmansk.ru.

TenedoHbl ana cnpaBok Komuteta: (815-2) 42-83-43, 99-45-14,
99-45-15, dakc: (815-2) 99-45-18.

[paduk npuéma 3aasutenen pykosoautensamm Komurteta: HeyeTHble
YyeTBepru kaxxgoro mecsua ¢ 15.00 go 18.15 (no npegBapuTesibHOM 3anucn).

Pexum paboTbl KomuteTa: noHeaenbHUK, BTOPHUK, cpeaa, YeTBepr —
9:00 po 17:30, natHmuya — ¢ 9:00 go 16:00, nepepbiB — ¢ 13:00 go 14:00.

Otpgen npepoctasneHuns xunes Komuteta (ganee — Otaen) HaxoguTtcs
no agpecy: r. MypmaHck, yn. nmeHn AckonbaoBUEB, 4. 7.

[‘paduk npnema 3asasutenen B Otaene: BTOpPHUK, YyetBepr — ¢ 10:00 go
13:00 n ¢ 14:00 go 16:00.

Mpwn npenocTaBneHum MYHULUMNANbHON ycnyrum Komutet
B3aumogencteyetr ¢  [ocypapcTBeHHbIM  0BfacTHbIM  BHOIKETHbBIM
yypexaeHuem «MHoroyHKUMOHaNbHbIN LeHTp npegocTaBneHns
rocygapCTBEHHbIX U MyHUUMNanbHbIX ycnyr MypmaHckon obnactuny (ganee —
ropy «MoLl, MO»), agpec OBY «ModLU MO»: r. MypmaHck, yn.
Moactanuukoro, a. 1. Otaenenus FOBY «MoL, MO» no agMMHUCTPaTUBHbBIM
oKkpyram ropoga MypmaHcka pacnosioXeHbl Mo agpecam:

- JleHuHCcKkuMn agmuHMCTpaTuBHLIM OKpyr: 183034, r. MypmaHck, ynuua
XnobeicToBa, gom 26, Ten. (815 2) 22 60 36;

- OkTabpbCkuUn agMUHUCTPaTUBHBIN OKpyr: 183038, r. MypmaHck,
npocnekT JleHnHa, gom 45, ten. (815 2) 44 34 58;

- [lepBomanckumn agMuHucTpaTuBHbI OKpyr: 183052, r. MypmaHck,
ynuua LLlepbakoBa, gom 26, ten. (815 2) 52 12 89.

B pamkax cornawenuna ¢ NobyY «MoLl MO» B otaeneHuax NObY
«ModL MO» no  agMUHUCTPATUBHBIM  OKpyraM  OCYLLEeCTBRSeTCs
WHopMUpoBaHUe 3asBuTenem o rMopsiake W nepevyHe HeobXoauMbIX
OOKYMEHTOB A4 NpefoCTaBneHns MyHULMNAanbHOW YCIyru.

1.3.3. lHamBuayanbHoe MHOOPMMPOBaHME 3aUHTEPECOBAHHbLIX NNL, MO
npouenype npeaocTaBreHns MyHULMNANbHOW YCNyru ocyLwecTBsSeTCs:

- B YCTHOM (popMe — NMIMYHO UK No TeNnedqoHy;
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- B MUCbMEHHON (popMe — MO NMUCbMEHHbBIM ODpaLLeHUAM, NOCTYMUBLUUM
B agpec Komuteta nocpeCTBOM MOYTOBLIX OTNPAaBEHUN UMK 3NEKTPOHHbIX
cpeLCTB KOMMYHUKaLNN.

[Mpn MHOPMUPOBAHUM O MopsaKe NpeaocTaBfieHNA MyHULMMNANTbHOMN
ycnyru no TenedoHy MyHMUUNAanbHbIM  CIRYyXalMin, OCYLLECTBNAIOLLUN
MHopMMpoBaHue, obs13aH:

- Ha3BaTb HauMeHoBaHWe KomuTteTa, CBOWM OOIMKHOCTb, daMunnio, UMms
N OTYECTBO;

- OoTBeYaTb KOPPEKTHO, He [onyckatb B 9TO BpeMsi pPasroBOPOB C
OPYrMMU NTIOObMMU.

Ecnn Ha MOMEHT MOCTynneHus 3BOHKa OT 3auMHTEePEeCOBaHHbIX JNL,
MYHULUMNASTbHbBIN Cry>aLlum, OCYLLIeCTBNAOLLNN MHopMnpoBaHue,
NpPoOBOOUT  NUYHBLIN  Mpuém  3asBuTenen, OH BMpaBe NPeanoXuTb
3aMHTepecoBaHHOMY nuuy obpaTuTbes no TenedoHy nosxe nmbo, B criydyae
CPOYHOCTU MONyyYyeHna wuHopmMmaumm, npeaynpeauTb 3anHTepecoBaHHOEe
NULO O BO3MOXHOCTU MpepbiBaHUS pasroBopa MNo TenieoHy ANA JNIMYHOro
npuéma 3aasutend. B KoHUe MHPOpMUPOBaHNA MyHULMNASTBHBLIA CITy>KaLLnn
OOIMKEeH KpaTKo MoABecTuM WTOr pasroBopa M MNepeyvucnnTb  OENCTBUS,
KOTOpble HeobXoaMMO NPeanpPUHATD.

Mpn nuyHOM obGpalwieHnn 3adaBuTenen MyHUUMNanbHbIN CryXalun,
OCYLLEeCTBNALWNN NHpOpMMPOBaHME, B Npeaenax CBOen KoMneTeHumMn gaet
OTBET caMocTosATenbHO nmMbo HanpaeBndeTr 3asBuTtens K  Apyromy
MYHUUUNANbHOMY ChnyXallemy, B 4Ybel KOMMETEHUUU HaxoauTca BOMpoC.
MyHUuMnanbHbIN  cnyXawmn WMHopmupyeT 3asiBUTENEN O BO3MOXHOCTHU
nogayun 3asiBfieHUs O 3aKMioYeHun (M3MEeHEeHUWN, pacTOpXXeHuU) LOroBOpPOB
coumanbHOro Harma Xunbsix nomelleHmnn yepes FOBY «ModLL MO», a Takke 0
BO3MOXHbIX cnocobax nosiydeHnsa pesynbTaTa MyHUUMNanbHOW ycnyru (B
3aBMCUMOCTU OT cnocoba obpalleHns 3assutenen):

- NOCPEeACTBOM MOYTOBbLIX OTNPaBIIEHUN;

- NOCPEACTBOM 3NEKTPOHHbBIX CPeCTB KOMMYHUKaLINW;

- NIMYHO 3assuTteniem B KomurteTe.

B cny4yae, ecnu gns noarotoBkmn oTBeTa TpebyeTcsa NpoaormkuTensHoe
BpemMsa nvMbo MyHUUMNANbHbIA ChAyXalwnin He MOXET B AaHHbIA MOMEHT
OTBETUTb Ha BOMPOC CaMOCTOATENbHO, OH [JOSfKeH BbldpaTb OAWH U3
BapnaHTOB AJalibHEULLINX OEUCTBUMN:

- NpeanoxuTb 3aasuTento obpaTuTbCcs 3a Heobxoaumon nHdopmavrmen
B NMMCbMEHHOM BUAE;

- cornacosaTb Apyroe BpemMsa And YCTHOro MHOPMUPOBaHUS;

- B [OBYXHe[JenbHbIN CPOK [AaTb KOHCynbTauuk MO KOHTaKTHOMY
TenedoHy, ykazaHHOMY 3asaBUTENEM.

MyHMUMNanbHLIN criy>awum, OCYLLIECTBNAOLLMN NpUem n
KOHCYrnbTUpoBaHMe (No TenegoHY WM JIMYHO), [LOSMDKEH KOPPEKTHO W
BHMMATENbHO OTHOCUTLCA K 3aUHTEPECOBAaHHbBIM NULIAM, HE YHMXasa UX YecTu
N OOCTOUHCTBA.
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[MpoooMKNTENBHOCTL  UMHAMBUAYANTBHOIO YCTHOMO MHMOPMUpPOBaHUA
OOSMKHa cocTaBnaTb He 6onee 10 MuHyT. Bpemsa oxungaHua 3assutenst npu
MHAMBUOYyanbHOM YCTHOM WHOPMUPOBAHMU MPU NIMYHOM OOpaLLEeHUn He
MOXeT npeBblwatb 15 MUHYT.

[MocTtynuBwee B KomuteT nucbmMeHHoe obOpaweHne 3asaButens o
nopsigke nNpeaocTaBneHns MyHUUUNanbHOW YCryri, B TOM YKCIie O nopsake
obanoBaHus peweHnn n genctenin (6e3genctBms) OOMKHOCTHbLIX NUL U
MyHMUMNANbHbIX CRyXawnx B Xo4e nNpeaoCcTaBneHns MyHUUUnanbHOM
yCcnyru, permcTpupyeTcsa B COOTBETCTBUM C NpaBuiaMmn 4enonpousBoacTea 1
nocne paccMoOTpeHust npegcenarenem (3amectutenem npegcegatens)
Komuteta nepegmaetca Ans  noarotoBkM  OTBeTa  MyHUUMNaNbHOMY
cnyxawiemy, OTBETCTBEHHOMY 3a npoBegeHne MHGHOOPMNPOBaHUSI.

OtBeT Ha obpalweHne odopmnseTca Ha 6naHke nucbemMa W
noanucbiBaeTcs npeacenarenem (3amectutenem npegcenarensi) KomureTa.
OdbopmneHne oTBeTa ocyllecTBndeTcs ¢ cobnogeHnem TpeboBaHuN,
yCTaHOBJSIeHHbIX WIHCTpyKuMen no AenonpousBoacTBY B agMUHUCTpaLMn
ropoga MypmaHcka.

TeKkCT oTBeTa nanaraetcs B NPOCTON, YETKOW 1 NOHATHOU bopMme.

OTBeT HanpaBnNseTCs NOYTOBOW CBSA3LK UM C NOMOLLBIO 3NEKTPOHHbIX
CpeacTB KOMMyHMKaumm (B 3aBUCMMOCTM OT crnocoba [OCTaBKM OTBETa,
yKa3aHHOro B MUCbMEHHOM obpalleHun, unn cnocoba obpalieHnsd
3assutenen) B TedeHme 30 gHenm C patbl perucrpauum MNoCTynuBLLErO
nMcbMeHHOro obpatleHms B Komutete.

MyHUUMNanbHbIN cry>awium KomureTa, OCYLLIeCTBNAIOLLNI
MHGOpMMpPOBaHME 3aaBUTENA O Nopsiake NpenoCcTaBeHns MyHUUMNanbHOM
ycnyru, cooblwaeT O NepeyHe OOKYMEHTOB, HeobxoaumbIx — Angd
npeactaBneHns B Komntet 3agBUTenieM CaMOCTOATENbHO W OOKYMEHTaX,
KOoTopble KomurteTt nosiy4yaeT B pamkax MEXBEAOMCTBEHHOIO
B3aMMOOENCTBUA, ecnn 3asdBuTenb He npeactaBuUT MX N0 COBCTBEHHOW
MHUUNaTKUBE.

1.3.4. TlyébnuyHoe WHOPMUPOBAHME  OCYLLECTBASETCA  MyTEM
nyénukauum B CpeacTtBax MaccoBoM WHGopmaumMm  MHGOPMaLMOHHBIX
mMaTtepuanoB, MX pasMelleHuss Ha WHTepHeT-nopTtasne rocygapCTBEHHbIX U
MyHUUMNanNbHbIX ycnyr (www.gosuslugi.ru), pervoHansHOM WHTepHeT-
noptane rocygapCTBEHHbIX U MYHUUMNANbHbIX  yCnyr
(www.51.gosuslugi.ru), Ha WHMOPMAUMOHHbLIX CTeHgax, B TOM 4uUcne
pacnosnioXXeHHbIx B nomeweHnax Kommteta n rObY « Mol MO».

Ha MHOOPMALIMOHHbIX cTeHaax pa3mMellaeTcs cneayrouwiaqa
obs3aTenbHasa MHpopMauns:

- NONHOE HanMeHoBaHMe KomuteTta, ero CTPyKTypHOro nogpasgeneHus,
NnpeaoCTaBALEro MyHULUNANbHYO YCIyry;

- nonHoe HanmeHoBaHne OBY «M®L| MOy, ero otaeneHun, agpeca;

- KOHTaKTHble TenedoHbl, rpaduk padoTbl, dbammnum, UMeHa, oT4yecTBa
N OOMKHOCTU MYHMUMNAMbHbIX ChyXawux, OCYLWEeCTBSWNX npueMm wu
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KOHCYInbTUpoBaHue 3aaButernen;

- 06pa3uybl 0dopMNeHUs 3adBNEHNI;

- NepeyeHb OCHOBAHUW ANsl 0TKa3a B NpeaocTaBeHNn MyHULMNAaNbHOW
yCcnyru;

- Mopsiaok obxanoBaHus peweHun wn pgencteumn  (besgencTeuns)
Komuteta, a Takke OOMKHOCTHbIX MWL UMW MYHUUMOAMNbHBLIX CRyXawux,
NpeaoCcTaBnALWNX MYHULMOANbHYIO YCAyry.

TeKkcTbl MH(OPMALMOHHBLIX MaTepuanoB nevaTtarTcs yaobHbIM AN
YTeHus WwpudTom, 6e3 ncnpasneHnn, Hanbonee BaXXHble MeCTa BbIAENATCS
NONY>XUPHBLIM HayYepTaHnemM nMbo noavyepKnBaroTCs.

Ha oduunanbHom cante agmuHucTpaumm ropoga MypmaHcka
(www.citymurmansk.ru) B cetu WVHTepHeT pasmellaeTca noSiHbiA  TeKCT
HacToswero AOMUHUCTPATUBHOIO perfiameHTa, rpaduk npuema no nnYHbIM
Bonpocam B agMuHucTpaumm ropoga MypmaHcka, Komutete n rObyY «MoL|
MO».

2. CtaHgapT npefocTaBrieHUss MyHULMNArbHOW YCryru
2.1. HammeHoBaHWe MyHUUMNANbLHOWN YCIyru

3aknyeHne (M3MeHeHue, pacTopXeHue) [OOroBopoB COUManbHOro
HanmMa >XUnblX NOMELLEHUN.

2.2. HaumeHoBaHue opraHa, npegocTaBnsaoLLero
MYHULIMNAnNbHYO YCnyry

2.2.1. [llpepoctaBneHve MyHUUMNANBHOW YCryrM OCYyLLeCTBNaeT
KomuteT B COOTBETCTBUM C MNOCTAHOBMEHMEM afMWUHUCTpauuu ropoaa
MypmaHcka oT 28.11.2005 Ne 1245 «O6 yTBepXaeHUn nopsaka 3akntoueHns
(M3MEeHeHUs1, pacTopXeHWd) [OOroBOpOB COLMAribHOrO HamMa  KunblX
NoMeLLeHnny, MOCTaHOBIeHNEM agMuHUCTpaumm ropoga MypmaHcka oT
04.09.2013 Ne 2270 «O HasHayeHMn YMNOSITHOMOYEHHOro nuua o
3aKSIIOYEHMI0O  OOroBOPOB coUMarbHOro HamMMa XWMblX MOMELLEHUA W
[OroBOpOB Hanma Ccneunanu3mpoBaHHbIX  XWUITbIX NOMELLIEHNIY,
nocrtaHosrieHnem lNpasutensctea Poccuinckon ®epepaumm ot 21.05.2005 Ne
315 «O6 yTBepxaeHun TuNoBOro OOroBopa COUManNbHOrO Hamma >XUNoro
NoMeLLEHNS».

Mpném  3asBrneHns ©N  HeobXoOUMbIX  OOKYMEHTOB  MOXET
ocyuwectenatecs 4veped NOBY «MoL, MO» B nopsgke, yCTaHOBIEHHOM
cornaweHuem, 3akntioyeHHbIM mexay Komutetom n FOBY «MdL, MO».

2.2.2. Tlpn npepoctaBneHnn myHuumnanbHon ycnyrm Komutet
ocyuwiectendeT B3anmogencteme ¢ OBY «MoOL MO» B yactu nonydeHus
CrnpaBkM O perncTpauum rpaxgaH no Mecty npedbiBaHMss M N0 MecCTy
XUTEeNbCTBA B XXUIOM MOMELLEHUN N MHOPMALIUK O XXUIOM MOMELLLEHUMN.


http://www.citymurmansk.ru/

2.3. PesynbTaT npegocTtaBneHns MyHuumnansHom ycryru

PesynbTatamu npeaoctaBneHns MyHULMNansHOM yCnyru SBnaTCs:

1) yBeAOMIEHNE O MPUHATUM PELLUEHUs NO 3aKIYEHUIO (U3BMEHEHMIO,
pacTopXeHuto) ¢ 3adBuTenemMm [AoroBopa CcoumanbHOro Hanma Xuoro
NoOMeELLEHNS;

2) yBepoMmneHve 3aaButens o6 oTkasze B nNpenocTaBreHun
MYHULMNANBHOM YCNYrW.

2.4. Cpokun npeaocTaBrieHns MyHUUmMnansHom ycnyru

2.4.1. CpoK HanpaBneHuna YyBEOOMIIEHUS O TMPUHATUM PeLleHnd Mo
3aKNIOYEHNI0 (M3MEHEHUID, PAaCTOPXEHUKD) AoroBopa couuanbHOro Hamma
Xunblx nomeweHnn nubo yesegomrieHnss o6 oTkase B nNpeaocTaBieHUN
MyHuUMnaneHon ycnyrn coctasngetr 30 OHeM co OHA  perucTpaumm
3asBeHuns, yKasaHHoro B M. 2.6.1 AOQMUHUCTPaTMBHOIO pernameHTa.

B cnyyae nogaun 3assutenem 3asBrieHNA O 3aKMOYeHUU (M3MEHEeHUN,
pacToOpXXeHun) [oroBopa CoOUManbHOrO HamMma >XUMOro MOMELLUEHUS WU
nokymeHtoB 4yepes [OBY «M®L, MO» cpok HanpasneHuss oOTBeTa
ncUMCnaeTca CO AHA perucTpaunmn 3asasrieHus, noctynuswero u3d [OBY
«Mo®Ll MOy, B KomuteTe.

2.4.2. TpnocTaHoBneHne nNpegocTaBneHns MyHULMNANbHOM YCIyrn He
npeaycMOTPEHO.

2.5. NepeyeHb HOpMaTUBHbIX NPABOBbLIX aKTOB, PEryNUPYHOLLNX
OTHOLLEHMS, BO3HMKAIOLLME B CBSA3M C NPeAoCTaBNeHNEM
MYHULIMNAanNbHOW yCnyru

[MpaBoBOE perynupoBaHne OTHOLIEHUW, BO3HUKAKOLWMX B CBA3N C
npeaocTaBneHnem MYHULMNANbHOM ycnyru, OCyLLeCTBNAEeTCS B
COOTBETCTBUMU C:

- ®epepanbHbiM 3akoHOM OT 29.12.2004 Ne 188-d3 «XKunuwHbein
kopekc Poccuiickon ®epepauymn»’;

- ®epepanbHbIiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6 opraHusaumm
NpefoCTaBNeHNs roCyAapCTBEHHbIX Y MYHULIMNAMNbHBIX YCIyr»?;

- ®egepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX
OaHHBIX»>;

- nocrtaHoBrneHne [lpaButenoctBa Poccuinckon degepaunm OT
21.05.2005 Ne 315 «O6 yTBepxaeHun TUMNOBOro AoroBopa
COLManbLHOro HaliMa »1rnoro NoMeLLeHns»”;

- YcTaBOM MyHMLMManbHOro obpasosanHns ropod MypmaHck’;

Co0Opanue 3akoHomatTenscTBa Poccutickoit @eneparum, 03.01.2005, Ne 1(gacts 1), ct. 14.
«Poccuiickas razeran, Ne 168, 30.07.2010.

«Poccuiickas razera», ®enepanbubiil Beimyck Ne 4131, 29.07.2006.

«Poccuiickas razeran, Ne 3781, 27.05.2005.

2w N P
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- NocTaHoBrieHneM agMuHucTpauum ropoga MypmaHcka ot 30.05.2012
Ne 1159 «O6 yTBepXxaeHun peectpa ycnyr, npegocTaBnsemMblx Mo
obpaweHnam 3asBuTENEM B MyHuMuunanbHoM obpasoBaHuM  ropog
MypMmaHck»®;

- NOCTaHOBMIEHMEM agMuHMUCTpaunm ropoga MypmaHcka ot 28.11.2005
Ne 1245 «O6 vy BepxaeHUn nopsgka  3aknoyeHuss  (UBMEHeHUs,
pacTOP>KeHMs) JOrOBOPOB COLMANbLHOTO HaliMa XMIMoro NoMeLLLEHUs» .

2.6. NepeyvyeHb OOKYMEHTOB,
HeobXxoaMMbIX B COOTBETCTBMN C HOPMaTUBHbLIMM NPaBOBbIMU akTamMu
Anga npenocTaBieHns MyHUUMNAanbHOM yCnyrm

2.6.1. [Ona nonydeHuss  MyHuMUMnanbHOW  ycnyrm  3asiBUTESb
npeactaensetr B Komuter nubo B [OBY «MOL MO» 3aaBneHuve o
3aKknoYyeHnn (M3MEeHEeHUN, pacToOpXXeHUU) [oroBopa counanbHOro Hawmma
Xurnoro nomewieHna (cornacHo npunoxeHmam NeNe 1, 2, 3 K
AOMWUHUCTPATUBHOMY perfnameHTy).

2.6.1.1. [Ona 3aknoveHMsa [oroBopa coumanbHOro Hamma XUmnoro
NoOMEeLLEHNA Ha OCHOBaHUM OpAepa Ha Xuroe nomelieHne HeobxoauMmbl
cnegyroLwine JOKYMEHTbI:

a) 3asBreHMs OT BCeX COBEepLUEHHONETHUX (OeecrnoCobHbIX),
3aperncTpupoBaHHbIX B AAHHOM XWUTOM NMOMELEHNN, rpaxaaH (NpuroxeHue
Ne 1 K ADMUHUCTPATUBHOMY pernameHTy);

6) NoANVHHBIA OpAep Ha Xunoe nomMeLleHne, a B criydae ero ytpatbl —
3asBrieHne ob yTpaTe opaepa;

B) OOKYMEHTbI, YOOCTOBEpSAOLWME NUYHOCTL 3asBuTens (nacnopt) U
YIeHOB ero cemMmbu;

r) OOKYMEHTbl, nogTreBepxjarolme poACTBEHHble OTHOLUEHUS YreHOB
CeMbW, 3aperucTpupoBaHHbIX B >XWMOM MOMeLleHun (CBMAOETENbCTBO O
POXOEHUN, CBMOETENbCTBO WNM  ChApaBka O  3aknw4veHun  6paka,
CBMOETENbCTBO O MEPEMEHE WMEHU unn dammnuu, CBUOETENbCTBO 00
yCTaHOBMEHNN OTLOBCTBA, CBUAETENLCTBO 00 YChIHOBNEHUN (YyO04YEPEHUN);

A) cnpaBKa O perncrpaummn rpaxagaH no mecty npebbiBaHNA U N0 MeCTy
XUTENbCTBaA B XXUITOM MOMELLEHUN N NHOPMALIUA O XXUITOM MOMELLEHNN;

€) KapToyka (puHaHCOBOro nuueBoro cyeta (npunoxeHme Ne 4 K
AOMUHUCTPATUBHOMY pernamMmeHTy).

2.6.1.2. [Ina BHeCeHMs U3MEHEHUN B OOroBOp coumanbHOro Havma
XMNOro nomeLleHns Heobxoanmebl cnegyolmne AOKYMEHTHI:

> «Beuepnuit Mypmanck», cnenussinyck, 10.11.2006.
6 «Beuepuuit Mypmancky, criensbiyck Ne 28, 06.06.2012, crp. 5 - 11.
" «Beuepuuii Mypmarck», Ne 226, 06.12.2005.



a) 3adBneHMss OT BCeX COBEpLUEeHHONEeTHMX (aeecnocobHbIX),
3aperncTpupoBaHHbIX B AAHHOM XXWUSTOM NOMELLEHUN, TpaXaaH (MpunoxeHune
Ne 1 K ADMUHUCTPATUBHOMY PErNaMeHTy);

6) ooroBop coumanbHOro Hamma XMUoro NOMeLLEHUS;

B) OOKYMEHTbI, yOOCTOBEpSOWME NUYHOCTL 3asiButend (nacnopt) u
4YSIeHOB ero cemMmbu;

) OOKYMEHTbl, nogTeBepxdalowme pPoLCTBEHHble OTHOLLUEHUSA 4YSIEHOB
CEMbW, 3aperMcTpupoBaHHbIX B >XWIOM MOMeLleHMn (CBMAOETENbCTBO O
POXOEHUW, CBUMOETENbCTBO WNM  CcrpaBka O  3aknwdeHun  Opaka,
CBMOETENbCTBO O MEepeMeHe WMeHU unn daminuu, cBuaeTenscrtso 06
yCTaHOBEHUN OTLOBCTBA, CBUAETENLCTBO 00 YCbIHOBMNEHUN (yOo4YEepEeHNN);

[) crpaBKa O perncrpaumm rpaxagaH no mecty npebbiBaHNA U NO MecTy
XUTESbCTBA B XUTOM NOMELLEHUN N MHAOPMALUUS O XXUNOM NOMELLEHNN;

€) KapToyka uHaHCOBOro nuueBoro cyeta (npunoxeHuwe Ne 4 K
AOMWHUCTPATUBHOMY perfameHTy).

X) CBMOETENbCTBO O CMepTu (B criydae npu3HaHWA HaHumaTenem
AeecrnocobHOro 4neHa cembu YMepLlero HaHuMmaTtenss ¢ MUCbMEHHOro
corrfiacus ocTarbHbIX YITIEHOB CEMbM N HanUMoZaTens).

2.6.1.3. [Ing 3akno4eHus OOMOSIHUTENbHOro corfnalleHns K OOoroBopy
coumnanbHoro Hamma (M3MeHeHne cocTaBa ceMbn) HeobXoanMbl crieayrouime
OOKYMEHTBI:

a) 3adBneHMss OT BCEeX COBEpLUEHHONETHMX (OeecrnocobHbIX),
3aperncTpupoBaHHbIX B AAHHOM XWUTOM MOMELLEHUN, TpaXaaH (npunoxeHue
Ne 2 K ADMUHUCTPATUBHOMY perfnameHTy);

6) noorosop coumanbHOro HauMa Xunoro NOMeLLEeHUS;

B) OOKYMEHTbI, yOOCTOBeEpSAOLWME NUYHOCTL 3asBuTtensa (nacnopt) u
4YIeHOB ero cemMmbu;

) [AOKYMeHTbl, noaTBepXxaawowme pPoACTBEHHble OTHOWEHUS C
BCENseMbIMU rpaxgaHaMmn B KayecTBe YfieHOB CeMbW, (CBUOETESIbCTBO O
POXOEHUN, CBMOETENbCTBO WNWM  ChApaBka O  3aknw4veHun  6paka,
CBMOETENbCTBO O MEPEMEHE WMEHU unn dammnuu, CBUAETENbCTBO 00
yCTaHOBMEHNN OTLIOBCTBA, CBMAETENbCTBO 06 YChIHOBNEHUN (yOO4YEPEHNN), B
cnyyae npu3HaHUS NHbIX NNL YneHaMmmn cembn — cyaebHoe pelleHue;

[) crpaBKa O perncrpaunm rpaxgaH no mecty npebbiBaHNA U N0 MecTy
XUTENbCTBA B XUTOM NOMELLEHUN N MHAOPMALMS O XUTOM NOMELLEHUN.

2.6.1.4. [Ina pacTtopxeHua [OroBopa coumaribHOro Hauma XXUoro
nomMeLLeHna HeobxoauMbl criegyolmne JOKYMEHTbI:

a) 3asBneHMss OT BCeX COBepLUEeHHONeTHNX (4eecnocOobHbIX),
3aperncTpupoBaHHbIX B AAHHOM XWUIOM NOMELLEHUN rpaxaaH (MpunoxeHue
Ne 3 kK ADMUHUCTPATUBHOMY PErNamMeHTy);

6) noroBop coumanbHOro HanMa »KUnoro NOMeLLEHUS;

B) OOKYMEHTbI, yOOCTOBepSOLME NUYHOCTL 3asBuTtensa (nacnopt) w
YSIEHOB ero cemMmbM;
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) cnpaBka O perncrpauuu rpaxgaH no Mecty npedbiBaHUS U NO MeCTy
XWUTEnbCTBa B XXUITOM MOMELLEHUN N NHPOPMALINA O XUITOM MOMELLEHNH;

O) KapTouyka duHAHCOBOro nuueBoro cyeta (npunoxeHme Ne 4 K
AOMUHUCTPATUBHOMY pPErNaMeHTy).

2.6.2. 3agBneHne, a TakkKe MHble OOKYMEHTbI, YKas3aHHble B MYHKTE
2.6.1 Hactosiwero AOMWHUCTPATUBHOIO pernamMeHTa, Moryt  ObliTb
npeacTtaBneHbl B OpMe 3MeKTPOHHbIX JOKYMEHTOB, NOPAA0K OhopMIieHnsd
KOTOpPbIX onpegensaeTcd HOpMaTUBHbLIMU npaBoBbIMU aKkTamm
MpaButenbctea Poccunckon Pepepauunn, [lNpaButensctBa MypmaHckomn
obnactu, opraHamMmy MeCTHOro camoynpaBfeHus, 1 HanpasfeHbl B Komutet
C ucnonb3oBaHWeM  MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHBIX  CeTeWn
obLlero nonb3oBaHusl, B TOM 4ucre cetn VIHTepHeT, BKno4vas
pernoHasibHbln  nopTas  rocygapCTBEeHHbIX W MYHUUMMASbHbIX — YCnyr
MypmaHckon obnacTu.

2.6.3. O643aHHOCTb MO NPeAoCTaBMEHUIO AOKYMEHTOB, YKa3aHHbIX B
nognyHkTax a, 6, B, r, € nyHkta 2.6.1.1, nognyHktax a, 6, B, I, € X MyHKTa
2.6.1.2, nognyHkTax a, 6, B, r nyHkTa 2.6.1.3, noanyHkTtax a, 6, B, 4 NyHKTa
2.6.1.4 HacTtosiwero AOMUHUCTPATMBHOIO perfiamMeHTa, BO3fOXeHa Ha
3aasutend.

2.6.4. [lokymMeHT, yka3aHHbIN B NOAMYHKTE € NyHKTOB 2.6.1.1, 2.6.1.2 u
B noanyHkTe O nyHkTa 2.6.1.4 Hactoswero AOMUHUCTPATUBHOIO
pernamMmeHTa, nonyyaetcs 3asiBUTENIEM CaAMOCTOATESIbHO B YNOIHOMOYEHHOM
opraHmsaumu.

2.6.5. [JoKyMeHT (CcBedeHus, coaepxalimeca B HEM), yKa3aHHbI B
noanyHKTe g nyHkToB 2.6.1.1, 2.6.1.2, 2.6.1.3. ¥ B noANYyHKTE T NyHKTa 2.6.1.4
HacTtosiwero AAMUHUCTpaTUBHOINO pernameHta, KomuteT 3anpawumsaeT
CaMOCTOATENIbHO B paMKax MeXBEOOMCTBEHHONo MH(OpMaLMOHHOIro
B3aumogenctena B FOBY «ModL, MO», B cnyyae, ecnn 3asButenb He
npeacTaBns ero CaMoCcToATENBHO.

2.6.6. bnaHkn 3asBneHus N Opyrux LOKYMEHTOB 3asiBUTESb MOXET
nonydunte B Komutete, TOBY «M®L| MO» u B 3nekTpoHHOM Buae Ha
pernoHaneHOM NHTepHeT-nopTane no agpecy: www.51.gosuslugi.ru.

2.7. [NlepeyeHb OCHOBaHUW AN OTKa3a B NpuemMe 4OKYMEHTOB,
HeobxoanMbIX ANs NpeaoCTaBneHns MyHUUUNanbHOW ycnyru

2.7.1. OcHOBaHNs AOns OTkasa B MNpuUeMe [OOKYMEHTOB Ha OymMakHoM
HocuTene, HeobxoaUMbIX AN NPeAoCTaBNeHUst MyHULMMNANbHOW YCIyrn, He
YCTaHOBIIEHbI.

2.7.2. OcHoBaHMeM AN OTkasa B Npueme JOKYMEHTOB B 3N1EKTPOHHOM
BUIE ABNAETCS:

- MoAanucaHme [OOKYMEHTOB HECOOTBETCTBYHOLUMMU SMEKTPOHHbIMY
NOANUCAMU;


http://51.gosuslugi.ru/pgu/
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- HEOEeNCTBUTENbHbIN CTaTyC CEPTUPUKATOB 3MEKTPOHHbLIX nognucen Ha
OOKYMEHTAaX;

- HENOANMMHHOCTb ANEKTPOHHbIX NOAMNCEN OOKYMEHTOB;

- OTCYTCTBUE 3NEKTPOHHON NOAMNUCH;

- Hanunune nospexgeHnn dpanna, He NO3BOSIAWMX NOMYYUTb OOCTYN K
nHopmaunmn, copgepxalenca B OOKYMEHTe, cpeacTBamMu MporpaMmmHOro
obecneyeHns, Haxoasulerocd B cBO604HOM AOCTYnE;

- MHdopMauMa B OINEKTPOHHbIX [OOKYMEHTax npeacrtaBrieHa He Ha
rocygapcTBeHHOM A3blke Poccunckon depepauum.

OTka3 B npuemMe JOKYMEHTOB LOSMKEH OblTb MOTUBMPOBaH. NcbMeHHoe
yBegomrieHne ob oTkase B npuemMe OOKYMEHTOB HanpasndeTcsa 3asiBUTENHO
NnoYTOBOM UNMU PaKCUMUITIBHOW CBS3bIO, a TakKke B 3NeKTPOHHOM dopme C
ncnosib3oBaHNeM MHPOOPMaLMOHHO-TENTEKOMMYHUKALUMOHHbBIX ceTen (aanee —
TKC) obuiero nonb3oBaHusi, B TOM yucrne cetn NHTepHeT, nmbo BbloaeTcs
3aasutento npu nu4yHom obpawieHnn B KomuteT (B 3aBMCUMMOCTU OT crnocoba
obpalueHna 3aasutens nnu cnocoba nonyyYeHusl, ykazaHHoOro B NIMCbMeHHOM
obpalueHnn 3aasutens).

2.8. lNepeveHb 0CHOBaHUK ANd OTKasa B NpeaocTaBlieHnm
MYHULMNANTbHON YCIyru

2.8.1. OcHoBaHUAMW ONA OTKasa B NpeaocTaBfiEeHUN MyHULUMUNANbHOW
ycnyru aBnsoTCS:

- HenpegctaBneHne 3aaBuTenemM nNpeaycMOTPEHHbIX MyHKTOM 2.6.1
AOMUHUCTPATUBHOIO pernameHTa OOKYMEHTOB, 006513aHHOCTb no
NpeaoCTaBNeEHNIO KOTOPbIX BO3NoOXeHa Ha 3asButend, NMbo Hanuune B HUX
HEeQOCTOBEPHOWN MHdOpMaLnK;

- OTCYTCTBME  [JOKYMEHTa, noaTBepXaarLLero NOMTHOMOYUSA
npeacrasutens 3asaBUTENS;

- HapywweHne TpeboBaHuin nyHkTa 1.2 pasgena 1 AQMUHUCTPATUBHOIO
pernameHTa;

- Xunoe nomMeLleHne He sBNsieTcs COBCTBEHHOCTLIO MYHWULMMANbHOro
obpasoBaHua ropog MypmaHck;

- npegocTaBfnieHMe [OOKYMEHTOB Ha WHOCTpaHHOM s3blke 6e3
3aBEpPEHHOro Haanexaiuum obpasom nepeBoga Ha PyCCKUM A3bIK.

KomuTteT BrnpaBe oTkasaTb B NpeaocTaBfiEHUM MyHUUMNANBbHOW YCIyru
B 4aCTU M3MEHEHMA OOroBopa CcouuaribHOro Hamma >XUIoro NOMeELLEHNSA B
CBA3M C BCeSfleHMeM rpaxgaH B KayecTBe MNpOXuBaKwWMX COBMECTHO C
HaHMMaTEeNeM YrieHOB €ero cCeMbl B COOTBETCTBMM C YacTbio 1 ctatbn 70
XunnwHoro kopekca Poccuickon ®epepaummn, ecnu nocrie Ux BCeneHus
obuwas nnowaab COOTBETCTBYHOLLEINO XWUIOro NOMELLEeHUs Ha O4HOro YreHa
CeMbM COCTaBUT MeEHEE YYETHON HOPMbI.

2.8.2. HenpegcrasneHne  (HeCBOEBPEMEHHOE  NpecTaBrieHune)
OpraHoM urnn opraHmnsaumen no MexseLoOMCTBEHHOMY 3anpocy OKYMEHTOB U
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MHOpPMaLMM He SBMSEeTCA OCHOBaHMEM [ns OTKasa B NpenocTaBlieHun
3anBnTento MyHULMNANbHON yChyru.

2.9. Pasamep B3MMaHusa nnatbl
3a npenocTaBfeHne MyHULMNanbHOM YCIyru

[MpenocraBsnenue MYHULMNATbHOMN ycnyrm Komutetom
ocyuwiectendeTcs 6ecnnaTtHo.

2.10. MakcmmarnbHbIM CPOK OXnaaHnsa B odepeamn
npu nogadve 3adBfieHNs O NpeaoCcTaBeHnn MyHULMNAanbHOM YCryrm
N Npu Nony4vyeHumn pesynbtaTta npegocTaBneHna MyHULmnanbHOW
ycnyrm

MakcnmanbHoe BpeMs OXuaaHus 3asBuUTeNna B o4depeau npuv JIMYHOW
nogayve NMCbMeHHOro 3asiBfieHUs He JOMMKHO npesbiwaTb 15 MUHYT.

B oTgoenbHbIX criydyasix no NUCbMEHHOW Npocbbe 3asButens oTBET Ha
obpalleHne MoxeT ObiTb BblAaH Ha pykn. CpoK OXuaaHus npu NonyyvyeHuu
OTBETA Ha 3asiBfieHMEe W Bblgade AO0roBopa CouManbHOro Harma Xunoro
NOMeLLEeHNS He OOSMKEH npeBbiwaTth 15 MUHYT.

Cpok oxugaHus 3asBUTena B oO4Yepean Ha JNKUYHOM npueme K
OOIMKHOCTHOMY nNuuy KomuteTa He JOMKEH npeBbiwaTbh 15 MUHYT.

2.11. Cpok perucTtpaumm 3asBneHms o npeaocTaBneHnn MyHULmnansHom
ycnyru

Cpok peructpaumm 3asiBfieHuss O npeaocTaBfeHUun MyHULMNnanbHON
YCIyru CocTaBnsieT oauH pabounii AeHb.

2.12. TpeboBaHus K NOMELLEHNAM, B KOTOPbIX NpeaocTaBnsieTcs
MYyHUUMNaneHagqa ycryra

2.12.1. 3paHne, B KOTOPOM MfaHWpyeTcs  npefocTaBrieHne
MYHULUMNANbHON YCnyru, OOJMKHO pacrnonaratbCA C Y4eTOM neLexonHou
OOCTYMNHOCTU Ansa 3aaBuTenen OT OCTaHOBOK OBLLEeCTBEHHOro TpaHcnopTa.

2.12.2. 3p0aHue, B KOTOpOM pacnofnioxeH KomuTteT, AOMMKHO ObiTb
obopyaoBaHO OTAENbHLIM BXOAOM N9 CBOOOAHOIo AOCTYNa rpaxXaaH.

2.12.3. UeHTpanbHbin Bxo4 B 34aHMe, B KOTOPOM pacrosioxeH
Komutetr, pomkeH ©ObiTb ob6opyaoBaH WHGOPMAUNOHHOM  TabriMykon
(BbIBECKOW), COOEPXaLLEen cneayoLLyo NHopMaLuio:

- HaumeHoBaHne KomuteTa;

- MECTO HaxoxaeHna Komutera;

- pexxum paboTbl KomuteTa.
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2.12 4. Bxon n BbIXO[ n3 nomMeLLeHnmn obopyayoTca
COOTBETCTBYHOLLUMMU yKasaTensamMu.

2.12.5. MNpuem 3agaButenen ocywecTBnsAeTCs OOMMKHOCTHbIMU NLaMU
N MyHMUMNanbHbIMKU cnyxawmmm Kommuteta Ha cBoux paboumx mecTtax B
cnyebHbIX KabuHeTax B COOTBETCTBUM C rpadukom npuema (n. 1.3.2.
HacTosiwero PernameHTa).

2.12.6. [Ona vypobctea 3agButenem MOMELLEHUS AOnNsa npuema
3aaBuTenen pekomMeHayeTcs pasMellaTtb Ha HWXKHEM JdTaxe 34aHus
(cTpoeHus).

2.12.7. TlpucyTCTBEHHbIE MecCTa BKIOYAOT MecTa ANa OXuaaHus,
NHOpPMUpPOBaHMA K Npuema 3aaBuTtenen.

2.12.8. NomelleHmnss  OOJTKHbI COOTBETCTBOBAaTb  CaHUTapHO-
r’MrMeHnYecKMM npasunam u HopmaTmeam.

2.12.9. TlpucyTCcTBEHHbIE MecTa npeaocTaBfieHns MyHULMNanbHOW
yCryrn SOSMKHblI UMETb TyaneT co cBO6OAHbIM JOCTYNOM K HEMY 3asiBUTENEN.

2.12.10. Mecta pansga WHPOPMUPOBAHUSA, nNpeaHasHayYeHHble AnS
O3HaKoMmrneHuss  3asButeneM C  MHQOPMAUMOHHLIMW  MaTepuanamm,
obopyaytoTcs:

- NH(POPMALMOHHBIMWN CTEHOAMM;

- CTYyNbAMM M cTOnamMm (CToMKamu Ons nucbma) AN BO3MOXHOCTWU
0doOpMIIEeHUsT OKYMEHTOB.

2.12.11. CteHgbl (BbIBECKK), cogepxawme nHdopmMauuio o npoueaype
npegocTaBneHna  MyHUUMNANbHOW  YCryrM, pasmewarTcs B MecTax
OXXMNOaHUS.

2.12.12. Ha wvHQopMauMOHHbIX CTeHOax pasMellaeTcda criegyrouias
nHopmauums:

- M3BMEYEeHns U3 3akoHodaTeslbHbIX U MHbIX HOPMATUBHbLIX MPaBOBbIX
aKToB, CoAepKallunx cBeeHNa 0 Nnopsake npefoCcTaBfeHnss MyHUUMNanbHOW
yCcnyru;

- U3BNEYEHNs U3 TekcTa HacToswero AQMUHUCTPATUBHOIO pPerfamMeHTa;

- Onok-cxema W KpaTKkoe onucaHue nopsiaka npenocTaBreHus
MYHULMNATbHOW YCIyru;

- nepeyeHb [JOKYMEHTOB, Heobxoaumbix Ans npeaocTaBreHns
MYHULUUMNANTbHOW YyCnyru;

- nopsigok ob)anoBaHus pelleHun, aenucTeMn unn 6e3nencTBus
JOIMKHOCTHbIX nuu, KomurteTa.

2.1213. Mecta pgna oxuoaHua  OOMKHblI  COOTBETCTBOBATb
KOM(OPTHbIM yCnoBusiM Ans 3asiBuTener u ontumarnbHbIM YCIOBUAM ONs
paboTbl MyHUUMNANBHBLIX Cryalwmx KomuteTa, OCyLLEeCTBAAIOWMX NPUEM 1
KOHCYNnbTUpoBaHMe 3asaBUTenen.

2.12.14. MecTta oxugaHus B oMepeam Ha npegoctaBneHne JOKYMEHTOB
OOMKHbI BbITb 060pya0BaHbl CTYNbAMU (KpecenbHbIMU CEKUMSMN) U (Unn)
ckambsaMn. KonumyectBO MeCT OXuOaHusl onpegensietcs ucxoass w3
dhakTMyeCcKon Harpyskm u BO3MOXHOCTEN AN UX pa3MeLleHnsa B 34aHuUn, HO
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HEe MOXEeT COCTaBNATb MeHee 2 MEeCT Ha Kaxaoro MyHMUMnanbHOro
cnyxatlero KomuteTa, Beagyuiero npMem JOKYMEHTOB.

2.12.15. MecTa ona 3anofiHeHns JOKYMEHTOB 0060opyayoTCs CTYIbSMMU,
ctonamum (ctomkamn) n  obecneumBatoTcsa  obpasuamum  3anofiHEeHUs
OOKYMEHTOB, 6r1aHKkaMn 3asiBIEHUN 1 pyyYKkaMn Ons nMcbMa.

2.12.16. Ona co3gaHna KOMMOPTHLIX YCNOBUMA OXUAAHUA Ha cTonax
(cTokax) ons nucbMa MOryT pasMellaTbCAa raseTbl, XypHanbl, nevaTHas
npoaykumsa  (bpowtopbl, OykneTbl) NO  BonNpocaM  NpefoCTaBfieHMs
MYHULMNANTbHON YCIyri.

2.12.17. KabuHeT, B KOTOPOM OCYLUECTBNSETCA NpuemM 3asBuTenewn,
aomkeH 6bITb obopyaoBaH MHGOPMALMOHHOM Tabnuykon (BbIBECKOW) C
yKaszaHuewM:

- HOMepa KabuHeTa;

- (hamunnun, nmeHn, oTyecTBa, OOIMKHOCTM nuua, OCYLLECTBIISOLEro
npuem.

2.12.18. MyHunuunanbHbin criyawmn KomuteTa, OCyLeCTBISOLWNNA
npuem, obecneymBaeTca NIMYHON MAEHTUDUKALMOHHOM KapTOYKOM U (KUnwn)
HaCTOSTIbHOW TabNNUYKON.

2.12.19. Mecto ans npuema nocetTutenem AOMMKHO ObiTb CHabXeHOo
CTYNbSAMW, UMETb MECTO AJIS1 NUCbMa U packnagku 4OKYMEHTOB.

2.12.20. TpeboBaHna K ycrnoBusiM nNpeaocTaBfEHUs MyHULMNANbHOM
ycnyrn B nomeweHuax FOBY «M®dL, MO» yctaHaBnmBatoTCca TuMNOBbIM
NosIOKEHMEM O  MHOrO(PyHKUMOHANbHOM  LIEHTpe  npenocTaBrieHus
(ncnonHeHna) rocygapCTBEHHbIX (MyHUUMNanbHbIX) ycnyr (dyHKuun) B
MypmaHckon obnactn, yrtBepxgaembiM [lpaButenbctsom MypMaHCKon
obnacTtw.

2.13. NokasaTenu OCTYMHOCTM U Ka4yecTBa MyHULMNANbHON yCcnyru

2.13.1. B coctaB nokasatenenm [OOCTYMHOCTM W  KayecTsBa
npefocTaBneHna  MyHUUMNANbHOW  YCNyrn BXOOAT KOSIMYECTBEHHbIE W
KayeCTBEHHbIE rnoKasaTesnun.

2.13.2. B rpynny KonMyecTBeHHbIX NokasaTterien JOCTYNHOCTN BXOAAT:

- BpEMS OXXnOaHUA NpeocTaBfieHUs MyHULUMNANbHOW YCRyru;

- rpadomk paboTtbl KomuteTa.

B 4mcno kadecTtBeHHbIX MokasaTerien LOCTYNMHOCTU NpeaocTaBfisieMon
yCnyru BXoaaT:

- AOCTOBEPHOCTb MHOPMaLUUM O NPeaoCTaBfIEMON MyHULMNANbLHON
ycnyre;

- MPOCTOTAa N ACHOCTb U3NOXEHUS MHPOPMALMOHHBLIX N MHCTPYKTUBHbIX
OOKYMEHTOB.

2.13.3. K KonumyecTBeHHbIM MNoOKa3aTenaM OLEHKM KadvecTBa
npegocTaBneHnsa MyHULMNAIbHOM YCIyrn OTHOCATCS:

- cobntogeHne CpoKoB NPeAOCTaBNEHNS MyHULMNANBbHOW YCAYru;
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- KONin4yecTBO 0O6OCHOBAHHbIX »anoo;

- KOSIMYECTBO B3aMMOAENCTBUN 3asiBUTENS C OOSMKHOCTHLIMWU NMLaMM
npu NpegocTaBneHNn MyHULUMNanbHOW ycnyrnm — He 6onee aOBYX.

K KaueCTBEHHbLIM NoKasaTesisiM OLEHKN KadecTBa OTHOCATCA:

- KynbTypa o6cnyxmBaHns (BEXNNBOCTD);

- KayecTBO pe3ynbTaTtoB Tpyda COTpyaHMKOB (npodeccuoHanbHoe
MacTepCTBO).

2.13.4. Tlokasatenn [OCTYNHOCTU W KayecTBa nNpeaocTaBneHuns
MYHULUMNANBbHON YCAYrM N UX 3Ha4YeHnsa npueBeneHbl B nNpunoxeHun Ne 5 k
AOMWUHUCTPATUBHOMY pPerfnameHTy.

2.14. MNMpoune TpeboBaHUs kK NPEAOCTaBNEHNIO MyHULMNANbHOW YCnyru

Mpn obpalleHnn 3a npegocTtaBfieHNEM YCYrn C UCMONb30BaHMEM
MHPOPMALMOHHO - TEeNEeKOMMYHUKaUMOHHbBIX ceTen (ganee - TKC) obuwero
Nnonb3oBaHUs, B TOM 4nucne cetn WHTepHeT, 3asiBNeHne u npunaraemble
OOKYMEHTbI OOSMKHbl OblTb MOANUCaHbl COOTBETCTBYIOLLEN 3SIEKTPOHHOM
NoanuUCbI0 B COOTBETCTBUM C nocTaHoBreHunem lpaButenbctBa Poccnmnckon
depepauum ot 25.06.2012 Ne 634 «O BMAax IMEKTPOHHOW MOAMMCH,
MCNonb30BaHME KOTOPbIX JonyckaeTcss npu obpalleHun 3a nosiyYeHnem
roCyapCTBEHHbIX M MyHULMNAMbHBIX YCryr»®.

[Mpn obpalweHnn 3aaButensa 3a MNoslydeHMEM YCryru B 3NEKTPOHHOM
dopMe C MCnosib30BaHMEM YCUITEHHOW KBannOUUMPOBAHHOM 3NEKTPOHHOM
noanucu, a Takke B Uenax obecnedyeHust NPOBEPKU OENCTBUTESNTbLHOCTU
YCUNEHHON  KBanUMUMPOBAHHOW  3MIEKTPOHHOM  noanucmn  3aaButens,
NCNOSIb30BaHHON Npu obpalLleHn 3a NosTlydeHneM yCnyrm, nepeyeHb Knaccos
CpeacTB 9NEKTPOHHbIX NoanMcen U yoocToBepsowmx LEeHTPOB, A0MYCTUMbIX
OS5 COBEpPLUEHUS YKasaHHbIX OEWCTBUN, onpenenseTrca B COOTBETCTBUU C
npukaszom ®CHB PO ot 27.12.2011 Ne 796 «O6 ytBepxaeHum
TpeboBaHM K cpeacTBamM 3NEKTPOHHOW noanucu n TpeboBaHun K cpeacTeam
yOOCTOBEPSIOLLErO LIeHTpay.

3. CocTtaB, nocnegoBaTefibHOCTb U CPOKM BbINOSTHEHUS
agMUVHUCTPaTUBHbIX Npoueayp No NpegoCcTaBAeHNI0 MyHULMNAbHOM
ycnyrm, TpeboBaHus K nopsaaKy Ux BolMOSTHEHNUSA

3.1. lNepeveHb agMUHNCTPATMBHLIX Npoueayp

3.1.1. lNpenocTaBneHMe MyHULMNANbHOM YCRyrn BKNo4vaeT B cebs
crneayolime agMUHUCTPaTMBHbIE NPOLIEAYpPbI:

1) Nnpuem, peructpauus 3asiBrieHns 1 npeacTaBneHHbIX JOKYMEHTOB;

2) pacCMOTPEHME U NPUHSTUE PELLEHNS MO 3aSBIIEHUIO:

8 o
B ClIydasx ecjn (I)G,IlepaJ'IBHBIMI/I 3aKOHaMU, HOpMAaTUBHbBIMHU IIPABOBbBIMU aKTaMH HpaBI/ITeJ'ILCTBa PO HCIOJIb3yEMbIN
BU SHCKT‘pOHHOﬁ noANrCHU HE YCTAHOBJICH.
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- 3aKnyeHne (U3MeHeHWne, pacTOpXeHWe) Aorosopa coumaribHOro
HanMa XUnoro NOMeLLEeHUs;

- yBegomsneHne ob oTkase B 3aKMo4YeHUM (M3MEHEHUWN, PACTOPXKEHNN)
[0roBopa counanbHOro Hamma Xunoro NoMeLLeHns;

3.1.2. TlocrneposaTenbHOCTb  OEWCTBMA  Npu  NpenocTaBneHumn
MYHULUMNANbHOMW YCNyrn oTpaxeHa B Onok-cxeme (npunoxeHune Ne 6 Kk
AOMVHUCTPATUBHOMY perfiamMmeHTy).

3.2. MNpuem, perncrpauust 3asBNeHns 1 NpeacTaBneHHbIX
[I0KYMEHTOB

3.2.1. OcHoBaHMeM [ns Hayana npegoctaBfieHus MyHUUMNanbHOM
ycnyrn asnsietca noctynneHne B KomuteT ot 3assutens nubéo us OBY
«MoL, MO» nucbMeHHOro 3asiBneHnsi No opme COornacHO MNPUNOXKEHUAM
NeNe 1, 2, 3 K ADMUHUCTPATUBHOMY pPErfiaMeHTY.

3asBneHne wMoxeT ObITb HanpasneHo 3assutenem (nNuMbo ero
npeacraButTenieM) no noyTe, 3ANEeKTPoOHHOMY agpecy nmbo npencraBfieHO
NNYHO.

[Mpy NOCTynNnNeHun 3asiBreHns Mo no4vte MyHuUMnanbHbIM CITy>KallnMm,
OTBETCTBEHHbIM 3a AENI0ONPOM3BOACTBO (B TOM 4ucne, npuem n obpaboTky
NOYTOBOM KOPPECMNOHAEHLNKN), NPOBEPSETCA aApec NOYTOBOro OTNpaBfieHuUs
N LenoCTHOCTb ynakoBkn. Owmnbo4HO noctynusewine (He no agpecy) nucbma
BO3BpaLLLAlOTCH Ha NOYTY HEBCKPbITLIMMU.

KoHBepT BCKpbIBAETCS C LIENb0 NPOBEPKN HANUYNA B HEM JOKYMEHTOB
N NPUKPENSISETCA K TEKCTY obpalleHus.

Ha 3akasHble nucbma C yBeLOMIIeHMEM, B KOTOPbIX MPU BCKPbITUN He
OOHapyXWUNnocb yKa3aHHOrO BIIOXEHWA, a Takke B Crydyasix, korga B
KOHBepTax 0bHapyXuBaeTcs HegocTava JOKYMEHTOB, YNOMSIHYTbIX aBTOpamMu
B ONMUCAX Ha UeHHble NUCbMa, MyHUUUNAanbHbIM CryXXalluM, OTBETCTBEHHbBIM
3a [0enonpou3BOACTBO, COCTaBMIIETCA akKT O (PaKTUYEeCKOM BIIOXKEHUU
OOKYMEHTOB B [ABYyX dk3emnnsapax. OOuH 3K3eMnndp YyKasaHHOro akra
XpaHuTca B KomuteTe, Apyron BbiCbiNaeTcs 3asaBUTENIO.

Mpu noctynneHun obpalleHnsa B kaHuensputo Komuteta (nnbo nytem
goctaBkm  obpalleHus  3aaBuTeneM)  MyHMUMNanbHbIM - CryXKalum,
OTBETCTBEHHbIM 3@ [eSfIoNpOU3BOACTBO, OCYLLECTBMSAETCH nepBUYHas
npoBepka [JOKYMEHTOB Ha COOTBETCTBME TpeboBaHMSAM [OeNCTBYOLEro
3akoHogartenbctBa M Hacrtoawero AOMWHUCTPATUBHOIO pernaMeHTa B
npucyTCcTBUM 3asBUTenNs.

[Mpwn oTcyTCTBMM Yy 3aaBUTENS NPU NIMYHOM ObpalleHun 3aaBneHns nnu
HenpasUnNbHOM ero odoopmneHumn MYHULMNAnNbHbIN cnyxawumn,
OTBETCTBEHHbIN 3a OENIONPOn3BOACTBO, OKasblBaeT 3asiBUTENH MOMOLLb B
HanucaHun 3asBrieHUs.

[Mpn ycTaHOBNEHUM B XO4e JMYHOro npuemMa 3asaBneHus ¢akToB
OTCYTCTBUSI OOKYMEHTOB, 00513aHHOCTb NO NPEAOCTaBMEHUIO KOTOPbIX
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BO3roXXeHa Ha 3aaButend, HeobxogumbiXx ONA  npefoCTaBrieHus
MYHULUMMNANTbHOW YCyrn, Ui HeCOOTBETCTBUS NpeaCcTaBneHHbIX JOKYMEHTOB
TpeboBaHMAM HaCTOsILLLEero AOMWHUCTPATUBHOIO pernameHTa
MyHMUMNANbHBIA  CRYy)XalunKW, OTBETCTBEHHbIN 3a [Oenonpou3BOACTBO,
yBegomnsaet 3aaBuTend O Hanuuuum npensaTtcTBMA Ons NpeaocTaBreHus
MYHUUMNANBbHON  YCNyrn, OOBSACHAET eMy coaep)XaHue BbISIBNIEHHbIX
HeOOCTaTKOB B NpeACTaBfIEHHbIX JOKYMEHTax, npeanaraeT NpuHATbL Mepbl No
NX YCTPaHEHWIO.

[Mpn xenaHun 3aaBntena ycTpaHUTb HEQOCTaTKX, NpepBaB npoueaypy
nogayn OOKYMEHTOB AN NpeAocTaBfieHNs  MyHUUMNANbHOW  YyCnyru,
MYHULUMNASbHbLIA  CRIYy)KalWM, OTBETCTBEHHbIN 3a  [4enonpou3BOACTBO,
BO3BpaLlaeT 3aaBUTenNto 3asiBfieHne 1 npeacTaBfeHHble UM JOKYMEHTHI.

Ecnu npu  yctaHoBneHun  aKToB  OTCYTCTBUS  JOKYMEHTOB,
0053aHHOCTb MO NpPeaoCTaBMNEHMI0 KOTOPbIX BO3MOXeHa Ha 3assuTens,
HeoOXoOMMbIX ONS  NpPedoCTaBfeHnd  MyHUUMNANbHOW  yCnyru,  WUnu
HEeCOOTBETCTBUA MpeAcTaBfeHHbIX AOKYMEHTOB TpeboBaHWAM HacTosLero
AOMVHUCTPATUBHOIO pernamMeHTa  3asiBuTenb HacTamBaeT Ha npueme
3asBMNeHns U OOKYMEHTOB [ONnsA MNpefoCTaBfeHUss MyHUUUNanbHOW YCIyru,
MYHULUMNASbHBIA  CIy)KaluMW, OTBETCTBEHHbIM 3a  [4enonpou3BoACTBO,
NPUHMMAaET OT Hero 3asiBfieHne BMecTe C NnpeacrtaBfieHHbIMU LJOKYMEHTaMu,
yKasblBaeT B 3asiBIEHUN Ha BbISIBIIEHHbIE HeAocTaTkM U (Unn) Ha doakT
OTCYTCTBUS HEOBXOANMbIX JOKYMEHTOB.

3.2.2. Bce noctynuBLUMe 3asBrneHnda noanexar ydeTy B COOTBETCTBUN C
npaBunamMm perucTpaumm BXOAALEN KOppecnoHAEeHUNN: NpOoCTaBrseTcs
HOMep BXOASLWEN KOPPECNOHAEHUMN, OaHHble O MOCTYNUBLUEM [JOKYMEHTE
BHOCATCA B 6a3y AaHHbIX aBTOMAaTU3MPOBAHHOM CUCTEMbl 3NEKTPOHHOrO
AokymeHToobopota KomuteTa.

MakcnmManbHbIM CPOK BbIMOMMHEHNA agMUHUCTPATMBHOW MNpouenypbl —
O4VH paboynn AeHb C AaTbl NOCTYNIIEHNSA 3a8BNEHUS.

3aasneHne, noctynuBwee B KomuteT B (opme 3rEKTPOHHOro
OOKYMeHTa, MNOANEXWUT pacCMOTPEHMIO B MNOpsSAdKe, YCTAHOBIEHHOM
HacToAWMUM AOMUHNCTPATMUBHBIM PErNamMeHTOM.

B nOeHb noctynneHna 3adBneHMs M OOKYMEHTOB 4epes nopTan
rocy4apCTBEHHbLIX WU MYHUUMNAMbHbIX YCIYyr MYHUUMNANbHbLIA ChyXalmn,
OTBETCTBEHHbIN 3a NpueM 3asiBNeHns U JOKYMEHTOB B 3JIEKTPOHHOM hopme,
C MUcnonb3oBaHMEM NporpammMmHoro obecneveHuns KomuteTa:

- npoBepsieT 3adABNeHME WU MOofyyYeHHble [LOOKYMEHTbI, MOSIHOTY W
NPaBUMbHOCTb UX 3arnoSfIHEHUS; yBEeOOMIIEHME O nonydeHun 3asaBfeHusa u
OOKYMeHTOB doopmupyeTcs B «JlMyHOM kabuHeTe» 3asiBUTENs Ha nopTane
rocy4apCTBEHHbIX U MyHUUUNASbHbBIX YCNYr B aBTOMaTU4ECKOM PEXNME;

- B Cflydae Hanuyus OCHOBaHUM AN OTKa3a B Npueme [OKYMEHTOB,
yKa3aHHbIX B NyHKTe 2.7 HacTodwero PernameHTa:

1) copmupyeT yBegomneHve o6 oOTKaze B NpuemMe [LOKYMEHTOB C
yKazaHueM MpUYnH 0TKa3a;
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2) nognucoblBaeT YyBeAOMSIEHWE YCUITIEHHOM KBanuvuumpoBaHHOM
9JIEKTPOHHOM NOAMUCHLIO YNONTHOMOYEHHOro nuua Komuteta v oTnpasndeT Ha
nopTan rocyaapCTBEHHbIX U MyHULUNANbHbIX YCNYT;

- B Clnyyae OTCYTCTBUSA OCHOBaHWUW AN OTKasa B NpuemMe JOKYMEHTOB,
yKa3aHHbIX B NyHKTe 2.7 HacTodwero PernameHTa:

1) pernctpupyeT 3asaBrneHne u JOKYMEHTbI;

2) HanpaBnsieT MHgopMauui o peructpauum 3asaBneHus B dopme
9JIEKTPOHHOrO AOKYMeHTa, MOAMUCaHHOIo YCUITIEHHOW KBanvuumpoBaHHOM
SNEKTPOHHOM MNOAMUCBID YMNOSITHOMOYEeHHoro nuua KomuTteta, Ha noptan
rocygapCTBEHHbIX U MyHULUMNASbHBIX YCYT;

3) pacnedvaTbiBaeT 3asiBfieHMe N LOKYMEHTbI (Npyu HeEOBXOOMMOCTU) U
BbIMOMNHAET AanbHenwne OencTBuUs B COOTBETCTBUN C afMUHUCTPATUBHBIMU
npoueaypamMmu, ykadaHHbIMKU B HacToswem PernameHre.

3.2.3. B geHb nony4vyeHna 3asiBNEeHUST U OOKYMEHTOB B 3SIEKTPOHHOM
dopme no TKC MyHuUMNanbHbIA CryXalinun, OTBETCTBEHHbIN 3a Mpuem
3aaBrieHns N OOKYMEHTOB B 3JIEKTPOHHOM doopme, BbIMOSHAET C
ncrnonb3oBaHMeM nporpammHoro obecneyeHns KomuTteta cneayoowme
OencTBus:

1) npoeepseT NOASIMHHOCTbL  YCWUSIEHHOW  KBanvuumpoBaHHOM
9NIeKTPOHHOM  nognucn  3aaBuTend C  UCNOSIb30BaHMEM  CUCTEMHOro
Kpuntorpadunyeckoro nporpaMmmMHoro obecnevyeHus;

2) hopmupyeT u3BelleHMEe O MNonyyvyeHun 3asiBIIeHUS U OOKYMEHTOB,
nognucbiBaeT YCUNEHHOMW KBannUULUMPOBAHHOW SNEKTPOHHOM NOAMNUCHI0
ynonHoMo4eHHoro nuua Komuteta u otnpasnseT ero 3asiBUTento;

3) NpoBepHAeT HanMyne OCHOBaHWW ONA OTKasa B NpuemMe OOKYMEHTOB,
yKa3aHHbIX B NyHKTe 2.7 HacTosduwero PernameHTa.

Mpn Hanuunn xoTs 6bl OQHOrO U3 OCHOBAHWW, YKa3aHHbIX B MyHKTe 2.7
HacTosiwero PernameHTa, MyHMUMNANbHbIN CRyXawun, OTBETCTBEHHbIW 3a
npuem 3aaBfieHNa N JOKYMEHTOB B 9NEKTPOHHOU dopme, B TeYeHWe OLHOro
paboyero AHA ¢ MOMEHTa MnonyvyeHnst 3asBfeHnss 1 JOKYMEHTOB BbINOSHAET
C wucnonb3oBaHMeM nporpammHoro obecneyeHnss Komuteta cneaywouwme
OencTBus:

1) copmmpyeT yBegomneHve o6 oOTKase B MNpuemMe [LOKYMEHTOB C
yKazaHMeM npuyMH oTKasa wunu coobuweHne o6 owunbke B cnyyae
HEBO3MOXHOCTW paclumndpoBaTtb AOKYMEHTbI;

2) noanucbiBaeT YCUMEHHOW KBanuULMPOBAHHOW  3NEKTPOHHOWN
nognucbo yrnornHoMo4yeHHoro nvua KomuteTta yBegomrieHne ob oTkase B
npueme JOKYMEHTOB;

3) oTnpaenseTt yBedgomrneHne o6 oTkasze B npueme (coobuieHne o6
ownbke) 3asBuTtento.

[Mpy OTCYTCTBMM OCHOBAHWW, YyKa3aHHbIX B MyHKTe 2.7 HacToswero
PernameHTa, MyHMUMNANbHbBIA Cry>XaLlnW, OTBETCTBEHHbIM 3a MNpUeEM
3aaBneHna M [OOKYMEHTOB B OfIEKTPOHHOM opmMe, B TeyeHue O[HOro
paboyero AHA ¢ MOMeHTa nosnydyeHnss 3asBneHnss N JOKYMEHTOB BbINOSTHAET
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C wucrnonb3oBaHWeM rnporpammHoro obecriedyeHnss Komuteta cnegywoowme
OEencTBus:

1) pernctpupyeT 3asBreHne u OOKYMEHTbI, dOpMUpPYyeT yBeAOMEHNE
O npueme 3asBfeHUs W [OOKYMEHTOB, MOANUCbIBAET €ro YCUIEeHHOW
KBaNMMUUMPOBAHHOM 3MEKTPOHHOW MNOAMUCLIO  YNOSTHOMOYEHHOro  nuua
KomuteTa;

2) oTnpaBnseT yBeaOMSIEHME O NnpuemMe 3asBNeHUss U JOKYMEHTOB
3asasuTento;

3) pacnedvaTbiBaeT 3asiBfieHMe N LOKYMEHTbI (Npyu HeEOBXOOMMOCTU) U
BbIMOMNHAET AanbHenwne OencTBUs B COOTBETCTBUN C afMUHUCTPATUBHBIMU
npoueaypamMmu, ykadaHHbIMU B HacTosLwem PernameHre.

3.2.4. O xoge paccMOTpeHus 3asBfeHus, NoNy4eHHOro vyepes noprarn
rocygapCTBEHHbIX M MYHULMNASbHBLIX YCAYr, MYHUALMUNAbHBLIN CRyXallnn,
OTBETCTBEHHbIA 3@ npedoctaBfieHne ycnyrn, obssaH  HanpaendaTb
MHJOpMaLNIO B POpMe 3MEKTPOHHOIO AOKYMeHTa, NOANUCAHHOIO YCUITEHHOM
KBanMUUMPOBAHHOM 3IEKTPOHHOM MNOAMUCHLIO  YMNOSTHOMOYEHHOro nnua
KomuTeTta Ha nopTtan rocygapCTBEHHbIX U MYHUUMMANbHbIX YCIYr.

3.2.5. B cnyyae obpalleHus ana npegoctaBneHus MyHULMNanbHOM
ycnyrm (B pamkax cyuwectByowero cornawexnns Komuteta ¢ NTOBY «MoL
MO») B otageneHuna OBY «M®LL MO» no agMUHUCTPaATUBHBLIM OKpyram
ropoga MypmaHcka 3asBuTenb npeactaBndeT 3asiBfieHMe W OOKYMEHTHI,
yKasdaHHble B MyHKTe 2.6 Hactoswero AOMWHUCTPATUBHOIO pernamMeHTa,
00513aHHOCTb MO NPefoCTaBIEHMIO KOTOPbIX BO3SIOXeHa Ha 3asButens.

[OKyMeHTbI, YKka3aHHble B MyHKTe 2.6 HacToswero AAMMHUCTPATUBHOIO
perrameHTa, 0653aHHOCTb MO NPeaoCTaBIIEHUIO KOTOPbIX BO3NOXeHa Ha
3aasutena, wun noctynuBwne wu3 otaeneHnn [OBY «M®dL, MOy,
MyHUUMNAmNbHbIA criyXawmn Komuteta, OTBETCTBEHHbIA 3a perncrpaumio
OOKYMEHTOB, perucTtpupyetr B XKypHane peructpaumm  obpalieHumn
IOPUANYECKNX N (PUBNYECKUX NUL, B TEYEHME OAHOro paboyero aHs.

3.3. PaccMoTpeHue 1 NpUHATUE peLLEHUs No 3asBIIEHUIO

3.3.1. [llocne pernctpaummn 3asiBieHMEe C nNpeacraBneHHbIMA
OOKYMeHTaMu nepegaeTca B Nopsiake OenonpovsBoACTBa Ha pacCMOTpeEHnE
npeacenatento (3amectutento npeacenatens) Komurera.

[Mpencepatens (3amectutenb npeacepartens) Kommuteta B TeyeHue
oAHOro pabo4ero AHs CO AHS perncrpaummn 3asiBeHus paccMaTpuBaeT €ero,
BbIHOCUT PE30SIoUMI0 AN MNOArOTOBKM OTBETA M HanpaBnsieT HayanbHWUKY
Otpena ans opraHM3aunmy UCMOSNHEHMS.

3.3.2. HavanbHukom OTaena 3asdBneHve C pesonioumen nepegaetcs
MYHULMNANbHOMY cnyxatiemy Otpena, OTBETCTBEHHOMY 3a
npenocTaBfieHne MyHULMNAanbLHOW YCyri.

3.3.3. MyHuumnaneHbln cnyxawmn OTgena, OTBETCTBEHHbLIM  3a
npegocTaBfieHne  MyHUUMNANbHOW  YCNyrn, OCYLLECTBMSIET  NPOBEPKY
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COOTBETCTBUSA 3asABMEHUA U NpeacTaBrieHHbIX OOKYMEHTOB TpeboBaHWAM
OEUCTBYIOLLIEro 3akoHo4aTesIbCTBa, MOSIHOTY MpencTaBlieHHbIX OOKYMEHTOB,
OLeHKY NpaBa 3asiBUTeNs Ha noslydeHne MyHULUmMnanbHOM yCnyru.

B cnyyae, ecnn 3asiButenb caMoCTOATENBHO He NpeacTaBusl CnpaBky O
permctpauumn rpaxgaH rno Mecty npedbiBaHWMS U MO MECTY XUTENbCTBa B
XUNOM NoMeLleHnn 1 nHdopMauuto O XuUnom nomewleHnn (popma Ne 9),
MyHUUMNanbHbIM  ciyxawmn OTtgena  dopMupyeT  MeXBeOOMCTBEHHbIN
3anpoc ¢ NpUoXeHneM UHGopMaunm O NepcoHanbHbIX AaHHbIX 3asBuUTens
N HanpaeBnseT ero no 3rIeKTPOHHOW MoYTe C UCMNOJIb30BaHNEM 3aLLNLLIEHHOIO
kaHana cessn B FOBY «Mo®L MO» ans nony4yeHnsa ykasaHHOW CripaBKMy.

Mo pesynbTaTtam obpaboTkm 3anpoca B [OBY «M®L| MO» nony4yaet B
TeyeHne Tpex pabounmx [OHENM Ha IMeKTPOHHbIM agpec KomwuteTa
yBeJOMIIEHNE O BbINOSIHEHNN 3anpoca.

[MonyyeHHble Ha OCHOBaHUM 3arpoCOB [OOKYMEHTbl npuobLiarTcs K
3asiBNEHMIO.

3.3.4. MyHnuunanbHbin  cnyxawmnn OTgena, OTBETCTBEHHbIM  3a
npegocTaBfieHne MyHUUMNAanbHOW YCryru, nocrie nosiydeHus nosiHoro nakeTa
OOKYMEHTOB, HEOBX0AUMBIX A9 NPeaoCTaBNeHnss MyHUUMNANbHON YCyrn m
NPesyCMOTPEHHbIX  MYHKTOM 2.6  Hactodwero  AOMWHUCTPaTUBHOIO
pernameHTa, oQOpPMNAeT COOTBETCTBYKLUME [OOKYMEHTbl B paMKax
WCMOMNHEHUS MyHUUMNanbHOM ycnyrn (NpOekT JoroBopa counarnbHOro Havma
XWNOro  NOMeLLEHNd,  OOMOSIHUTENBbHOrO  COorfalleHns K Oorosopy
coumnarnbHOro Hamma, corfnaweHus O pacToOpXXeHUU LOoroBopa couunarbHOro
HanMa W NPOEKT MUCbMEHHOro YBEOOMSIEHUS O 3aK/iYeHUU (M3MEHeHuw,
pacToOpXXeHun) Jorosopa coumanbHOro HanMa Xunoro NoMeLLEeHus).

[Mpy Hanuuum npegycMOTPEHHbIX HaCTOAWMM  AAMUHUCTPATUBHBLIM
pernaMmeHToOM OCHOBaHWW ANA OTka3a B NpefocTaBfieHUM MyHUUMNAnbHOW
ycrnyru MyHuuunanbHbiM cnyxawmn Otgena rotoBUT MPOEKT MUCbMEHHOro
yBeAOMIeHNss 06 oTKa3e B 3aKMOYeHUU (M3MEHEHUN, PaACTOPXKEHUN)
[0roBopa coumnanbHOro Hamma Xunoro NoMeLLeHns.

3.3.5. [okymeHTbl, YyKasaHHble B nyHkte 3.3.4 HacTosALero
AOMUHUCTPATUBHOIO perriameHTa, NMbo NPOeKT NMUCbMEHHOIO YBEAOMIIEHUS
00 oOTKase B npedocCTaBfEHUN MyHMLMNANbHOWM YCNYrM B TeYeHue Tpex
paboynx OHen cornacoBbiBaeTcsa HadanbHukoM OTgena v nepegaéTcs
npegcenarento (3amectutento npegcenatend) Komvureta ons nognucaHus.

3.3.6. [lpeacepatenb (3amectutenb npeacepartens) KomuteTta
paccmaTpvBaeT npeacTaBfieHHble AOKYMEHTbl, MOoANuUCbIBaeT OOKYMEHThI,
npeaycMoTpeHHble  nyHkTom  3.3.4  Hactosawero AQMWUHUCTPATUBHOIO
pernamMeHTa. Mpwn HanM4nn npeaycMOTPEHHbIX HacToALWMUM
AOMUHUCTPATUBHBIM pernameHToM  OCHOBaHWM  OnA  OTkasa B
npefocTaBfieHMN  MyHUMUMNAnNbHOW  ycnyrm noanucbiBaeT  MUCbMEHHOE
yBeaomrieHne ob oTkase B NpeaocTaBfeHnn MyHUUMNanbHOW ycnyru, nocne
Yyero BCe LOOKYMEHTbl, CBA3aHHbIE C WUCMOSIHEHMEM MYHULMNANIbHOWN YCIyTH,
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nepefarwTca MyHUUMNanNbHOMY cnyxaiemy KomuTteTta, OTBETCTBEHHOMY 3a
0enonpon3BoacTBO.

3.3.7. MyHuuunanbHbein cnyxawmun KomuteTa, OTBETCTBEHHbIA 3a
Aenonpou3BoAcTBO, PErMcTpmpyeT NMCbMEHHOE YBeAOMSIEHNE O 3aKSTHYeHUN
(M3MeHeHuMn, pacTopXXeHuu) [oroBopa coumarnbHOro Havma  XWUoro
nomewieHna nnubo ob oTkase B nNpedoCTaBfeHUN MyHULMMAnNbHOW yCnyru B
COOTBETCTBUM C MpaBusiamMu perncrtpaumm MUCXoOsllen KoppecrnoHOeHUUN:
NPOCTaBrigeT HOMep U AaTy UCXOAALEero AOKyMeHTa, BHOCUT JaHHble O HEM
B 6a3y [gaHHbiX  aBTOMaTU3NUPOBAHHOW  CUCTEMbl  3NEKTPOHHOro
nokymeHToobopoTta Komurtera.

YBegoomrneHne  3asButens O pesynbTarte npegocTaBeHuns
MYHULUUNANBbHOM YCIyr MOXET OCYLLUECTBMATLCH crnefylwmmMm crocobamm
(B 3aBUCMMOCTM OT criocoba obpalleHus 3asaButernen):

- NOCPEeACTBOM MOYTOBLIX OTNPaBEHUN;

- NOCPEACTBOM 3NEKTPOHHbBIX CPeACTB KOMMYHUKaLINWK;

- Nn4Ho 3asButensa B Komuter.

3.3.8. 3agBuTenb nocne nonyyYyeHUs MUCbMEHHOro YBEOOMIIEHUS O
3aKnioyYeHn (M3MEeHeHUn, pacTopXeHuMW) [oroBopa coumarnbHOro Havma
Xunoro nomeuwleHns obpaiwaeTtca B OTgen Ans noanvcaHust 4orosopa
coumanbHOro HamMMa >KWMoro nomewieHuss nmMbo  LOMOSHUTENbHOro
cornaweHns K [JOoroBopy couuanbHOro Hamma nubo cornaweHuss o
pacTopXXeHun 4oroBopa coumnarbHoro Hamva.

3.3.9. llocne nognucaHus [oroBopa MyHMUMNAMbHBIN - CRyXaLmm
Otpena, OTBETCTBEHHbIM 3a MNpefoCTaBfeHMe MYHULMMansHOW YCryruy,
perncTpupyeTt [OOroBop CoOUManbHOro Hamma XWNoro nomelwieHna nunbo
OOMNOSTHUTENbHOE COrnaweHns K [JOroBopy coumarnbHOro Hamma, nmbo
corfawieHne O pacTOpXXeHWW OOoroBopa CcounanbHOro Harvima MoMeLLeHUs B
XypHare permcrpaumm 4OroBopoB COLUMAribHOro Hamma XUIbliX NOMeLLEeHUN.

3.3.10. 3aknioyeHne goroBopa HamMma  KWMOro  NOMELLEHUs
OCyLLeCTBNAeTCA npu nNpeabsaBneHnn OOKYMeHTa, YAOCTOBEepPSoLero
nnyHocTb 3agasutens (NMMbo ero npeacraBuTend), WNUM  OOKYMEHTA,
NnoATBEPXXAAKOLLEro NOSTHOMOYMS npeacTaBuUTeNS (B cnyyae
HeobxoaMMoCTK).

OanH aK3emnnsip AoroBopa CouManbHOro HamMma >KUMoro nomMeLLeHuns
nnbo OONONHUTENBHOrO CornalleHnst K JOroBopy coumarnbHoro Hamma, nmbo
corfalleHnsa o pacTop>XeHnn Jorosopa counanbHOro HammMa MyHuUUMnanbHbIN
cnyxawimn BblgaeT nog noanucb 3asBuTerto, BTOPOW 3K3eMnndap noglumsaeT
B Aeno Ha xpaHeHue B OTaene.

4. dopMbl KOHTPOSIA 3a UCNOSTHEHNEM AOMUHUCTPATMBHOIO pernamMmeHTa
4.1. TlopsiAoK OCyLLEeCTBEHUSA TEKYLLEero KOHTPons

TeKkyLWnin KOHTPOnb 3a cobnogeHnemM nocrneaoBaTenbHOCTN OENCTBUN,
ornpenesieHHbIX aaMUHUCTPATUBHbIMK MpoueaypamMm Mo npeaocTaBieHunto
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MYHULUUNANbLHOW YCNyru, U UCMNoSIHEHMEM HacToswero AQMUHUCTPATUBHOIO
pernaMmeHTa OCYLLEeCTBNAETCA YNONMHOMOYEHHbIMU OOSHKHOCTHLIMU L aMu
KomuteTa, oTBETCTBEHHBIMU 3a OpraHuM3auunio paboTbl NO NpeLoCTaBEHUIO
HaCToALWEN MYyHULMNASTbHOW YCITyT.

4.2. KOHTpOnb 3a NOfIHOTOM N Ka4eCTBOM NMpeaoCTaBlIeHUs
MYHULMNANBHOW YCyru

4.2.1. KOHTpoSfib 3a MNOMHOTOM W KayecTBOM npeaocTaBieHns
MYHUUMNANbHOW  yCnyrm BKOYaeT B cebs npoBedeHue  MpoBEPOK,
BbIBNIEHNE U YCTPaHEHWE HapyweHun npaB 3asiBUTENEn, pacCMOTPEHUe,
NPUHATNE peLleHnn U NOoAroTOBKY OTBETOB Ha obpalleHuna 3aaButenen,
cogepxawmx xanobbl Ha pelieHnsa, gencTena (6es3gencTens) JOMKHOCTHBIX
nny, Komutera.

4.2.2. NpoBepkn MOryT 6bITb NAAHOBLIMU U BHEMNSIAHOBLIMU. [1OpSAOK U
NepuoanYHOCTb OCYLLECTBIIEHUSA MITAHOBLIX MPOBEPOK MOSHOTLI U KayecTsa
npegocTaBfieHns MyHULMNAnbHOM YCRyrin ycTtaHaBnMBaEeTCAa NnaHoOM padoThbl
KomurerTa:

- MMaHOBbIE NPOBEPKN MOTyT NPOBOAUTLCA HE 4valle, YeM OOuH pa3s B
nosnyroamne u He pexe, 4eMm OAWH pa3s B TpU roaa;

- BHenmaHoBas NpoBepka MNPOBOAUTCS MO KOHKPETHOMY oObpalleHuto
3aasutens.

4.2.3. Pe3synbTtaTbl NpoBEpPKM OPOPMMAITCA B BUOAE aKTa, B KOTOPOM
OTMeYaloTCS BbISIBIIEHHbIE HEAOCTATKN U NPELNIOXKEHUNS MO UX YCTPAHEHMIO.

4.2.4. Tlo pesynbTatam NpoBeAeHUS MNPOBEPOK B Crlydae BbIABIIEHUS
HapylweHun npaB 3asaABUTENEN OCYLLECTBNSETCA MpPUBNEYEHNE BUHOBHbIX
nvy K  OTBETCTBEHHOCTM B  COOTBETCTBUU C  OeuCTBYHLLUUM
3akoHogaTtenbcTBOM Poccuinckon deaepauum.

4.3. OTBETCTBEHHOCTb AOIMKHOCTHbIX MWL, 3@ COOMNIOAEHNE MU
TpeboBaHU agMUHUCTPATUBHOIO perfnameHTa nNpu BbiNONMHEHWN
agMUHUCTPATUBHbLIX NPoLeayp UNn agMUHUCTPATUBHbIX OeNCTBUIA

4.3.1. [OmKHOCTHble nuua, OTBETCTBEHHbIE 3a MpeaocTaBreHne
MYHMUMMNANbHOW  YCNyrn, HECYT [MepCOHarnbHYl0 OTBETCTBEHHOCTb 3a
cobniogeHne wumm TpeboBaHMn AOMUMHUCTPATUBHOIO pernamMeHTa npu
BbINOMHEHUM aOMWHUCTPATUBHBIX nNpoueayp WM agMUHUCTPATUBHBIX
OEeNCTBUA B Xo4e NpeoCTaBIEHUS MYyHULNNANbLHOW YCIyri.

4.3.2. lNepcoHanbHaa OTBETCTBEHHOCTb AOSMKHOCTHbLIX vy, KomuteTa,
OTBETCTBEHHbIX 3a NpeaocTaBfieHne MyHUUMNAanbHOM YCyrn, 3akpensnsieTca
B WX [OOIMKHOCTHbIX  pernameHTax (MHCTPYKUMSX),  yTBepXOaemblx
npeacenatenem Komutera.

5. [locynebHbin (BHeCYaeOHbIN) NOpsAoK 06kanoBaHns peLleHnin u 4eNCTBUN
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(6esmencTBmd) opraHa, NpefoCTaBNALWEro MyHMUMNanbHy ycnyry, a
TakKe JOMMKHOCTHbIX UL, U MYHULMNASbHBIX CIyXKaLumx

5.1. 3asBuTens wuMeeT npaBO Ha JgocyaebHoe (BHecyaoebHoe)
obxanoeaHue peweHun, pgencteun  (6esgenctemna) KomuteTta, ero
OOSMKHOCTHBIX NUL, MK MyHMUMNAMNbHbLIX CRAyXXaluMx npu npegoctaBieHnn
MYHULUMNANBHOW YCNYTW.

5.2. 3aaButeno MoxeT obpaTuTbCs C Xanobow, B TOM u4ucre B
crnefyoowmx criyvasax:

a) HapylweHue cpoka perunctpauun 3sasiBneHuss o npenocTaBrieHun
MyHUUMNanbLHOM yCnyru;

6) HapyLLleHVe cpoka NpeaocTaBneHna MyHULMNansHOM YCNyru;

B) TpeboBaHwe npeacTtaeBneHna 3asBuTeNneM  JOKYMEHTOB, He
NpegyCMOTPEHHbIX  HOPMaTMBHbIMW  MPaBOBbIMM  akTamu  Poccunckon
depgepaumm, HopMaTMBHLIMW MpaBOBbIMW akTamu MypmaHckon obnacTu,
MYHULUUNANbHbLIMU NpaBoOBbIMU akTamm ans npenocTaBneHuns
MYHULMNANBHOW YCNYTU;

N oOTKkad B nNpuvemMe [JOKYMEHTOB, npeaocTaBfieHne  KOTOpbIX
npeaycMOTPEHO  HOPMAaTMBHbIMKM  MpPaBOBbIMM  akTamu  Poccumnckom
depgepaumm, HoOpMaTMBHLIMW MpaBOBbIMW akTamu MypmaHckon obnacTu,
MyHULUUNANbHbIMU NpaBoOBbIMU akTamu ans npegocTaBneHuns
MYHUUUNANbHOW ycnyru, y 3asaButens;

[) OTKa3 B NpefoCcTaBnNeHnn MyHULUNanbHOW yCrnyru, ecriv OCHOBaHMS
OoTKa3a He npeaycMoTpeHbl doefdeparnbHbIMM 3aKOHaMU U MPUHATLBIMA B
COOTBETCTBUM C HMMU MHBIMW HOPMATMBHLIMW MNPAaBOBbLIMWM  aKTaMu
Poccunckon depepaummn, HopMmaTMBHBIMU NPaBoOBbIMX akTamMn MypmaHCcKomn
obnacTtu, MyHMUMnanbHbIMW NPaBOBbLIMU aKkTaMu;

e) 3atpeboBaHue ¢ 3asiBUTENSA NpU NpegoCcTaBfieHUMM MyHULMNANbHON
ycryrm nnatbl, He NPeaycMOTPEHHOW HOPMAaTUBHbLIMM MPaBOBLIMU akTamu
Poccuinckon ®epepaunmn, HoOpMaTUBHBIMU NpaBoBbIMU akTamu MypmaHcKom
obnacTtu, MyHMUMNanbHbLIMU NPaBOBbIMWN akTaMu;

X) oTka3 Komuteta, ero [AOSMKHOCTHOrO nuua B  UCMpaBneHun
OOMNYLWEHHbIX OneyaTtok W owumboK B  BblaHHbIX B peaynbraTte
npegocTaBfieHUs MyHUUMNANbHOW YCRyrn [OKyMeHTax Nmbo HapyleHue
YCTaHOBJIEHHOIO CpOKa TaknX UCNpaBreHun.

5.3. XKanoba nogaetca B nucbMeHHoOW dopme (npunoxeHue Ne 7 K
AOMUHUCTPATUBHOMY perfiamMeHTy), B TOM 4ucne npu JUYHOM npueme
3aaBuTeNs, Unn B 3NIEKTPOHHON (hopme.

XKanoba B nucbMeHHON dhopMe MOXET ObITb HanpaBfeHa Nno nouyTe.

B oanekTpoHHOM dhopme xanoba moxeT ObITb nogaHa 3asBuTenem
nocpenCcTBOM:

a) odwvumanbHOro cawta agMmuHucTpauuu ropoga MypmaHcka B
MHGOPMaLMOHHO-TENEKOMMYHUKALIMOHHOWN cetn NHTepHeT
(www.citymurmansk.ru);
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6) enepanbHOM rocygapCTBEHHOM MHMOPMALMOHHONM CUCTEMBI
«EOnHBIN nopTan rocygapCTBEHHbIX M MyHUUMNANbHbBIX yCnyr (QYyHKLNA)»
(www.gosuslugi.ru);

B) permoHanbHOro nopTana rocygapCTBEHHbIX U MyHULMNAMNbHbBIX YCIyr
(www.51.gosuslugi.ru).

5.4. Y)Kanoba nogaetcsa B cBo6oaHOM hopMe U O0SMKHa coaepaThb:

a) HaummeHoBaHue KomuteTta, €ro [OO/MKHOCTHOrO nuvua nnbo
MYHULMNANbHOrO ChRyxatllero, peweHunsa n aenctems (besgencrame) KoTopblx
obxanyrTcs;

6) amunumio, nmsa, oT4ecTBo (NocnegHee — NPU HanNUYUK), CBeAeHUs o
MeCTe XuTenbcTBa 3asButend - dumsndeckoro nuua nudo HaMmeHoBaHwue,
CBelEHMs O MECTe HaxOXaeHua 3asiBuTens - puanvyeckoro nuua, a takke
HoOMep (HOMepa) KOHTaKTHOro Tened)oHa, agpec (agpeca) 3NeKTPOHHOW
noyTbl (NPU HanNUyYuMM) M MOYTOBLIN agpec, MO KOTOPbIM [OOMMKEH ObiTb
HanpaBneH OTBET 3aaABUTENIO;

B) cBegeHus o6 obxanyemblx pelleHusx u gercteusix (besgencremmn)
KomuteTa, ero 4OMmMKHOCTHOIO nnua Nnbo MyHULMNanbHbIX CRyXallnx;

r) OOBOAbl, HA OCHOBaHMUM KOTOPbIX 3asBUTESlb He CcorflaceH c
peweHneMm u penctenem (6besgenctenem) KomuteTa, ero AOSMKHOCTHOrO
nmua nmMbo  MyHMUMNanbHOro cnyxauwero. 3aasuteneMm Moryt  ObiTb
npeacTaBneHbl OOKYMEHTbl (MpW  Hanmuyuu), noaTBepxgatolmne [oBOAbI
3aasutens, nMbo nx Konuu.

5.5. Tllpnem xanob ocywectenaerca KomuteTom nNo agpecy: T.
MypmaHck, yn. Komcomornbckadq, a. 10, B paboyme OHW: NOHeaeSbHUK-
yetBepr ¢ 9.00 go 17.30, natHmya ¢ 9.00 oo 16.00; nepepbiB ¢ 13.00 oo
14.00, e-mail: kio@citymurmansk.ru; agMmuHucTpauunen ropoga MypmaHcka
no agpecy: r. MypmaHck, np. JleHuHa, g. 75, B paboyme gHu: noHeaenbHUK-
yetBepr ¢ 9.00 go 17.30, natHmua ¢ 9.00 oo 16.00; nepepbiB ¢ 13.00 oo
14.00, e-mail: citymurmansk@citymurmansk.ru.

B cnyyae nogaun »kanobbl npu nu4HOM npueme 3asiBUTENb
npeacraBnsieT JOKYMEHT, YAOCTOBEPSOLWMIA €ro NMNYHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBOM Poccuinckon ®epepauyumn.

5.6. XKanoba Ha HapyLleHue nopsigka npegocTaBneHns
MyHUUMnaneHon ycnyriu nogaetcsa B KomuteT. B cnyyae, ecnv obxanylTcs
pewenus npeacegatena Komuteta nmnboO AOMKHOCTHOrO nuvua, ero
3amellarolero, xanoba nogaetcs B agMUHUCTpaumtio ropoga MypmaHcka.

5.7. YKanoba moxeT ObITb nogaHa 3aaBuTenem 4epes oOTAeneHus
rOBY «MoL MO».

NHpopmauma o6 otgenenusx FOBY «MoL MO» ¢ ykaszaHuMeM ux
aflpecoB W WHOW KOHTaKTHOWM WHGOpMauun ykasaHa B nyHkTe 1.3.2
HacToswero PernameHTa, a TakKke pasMewaercd B MecTax npuema
3aaButenen n Ha pervoHanbHoMm WHTepHeT-nopTane rocyaapCTBEHHbIX U
MYyHUUUNanbHbIX ycnyr B cetn MHTepHeT (www.51.gosuslugi.ru).
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5.8. Xanoba, noctynuBwaa B KomuteT, Nognexut pernctpauum He
nosgHee criegywowero paboyero gHsA co AHA ee noctynnenus. >Kanoba
paccmaTpmBaeTcsa B TedyeHue 15 paboumx OHenW CoO OHA ee perncrpaummu,
ecnm 6Gonee KOPOTKME CPOKM PaCCMOTPEHUS XKanobbl He YCTaHOBMEHDI
KomuteTtom.

B cnyyae obxanoBaHus oTkasa KomuteTta, ero AOMmMKHOCTHOrO niua B
npueme [OOKYMEHTOB Yy 3asiButens nmbo B uMCnNpasfieHuM OOy EHHbIX
oneyaTtok n owmnbok unm B cnyydyae obxanoBaHusi 3asiBUTENEM HapyLleHUs!
YCTAHOBJIEHHOIO CpoKa TaKkuMX uchnpasBrieHUn xanoba paccmaTpumBaeTcsa B
TeyeHue 5 pabouymx gHEN co OHA ee perncrtpaunu.

5.9. Tllo pesynbTaTam paccMOTpPeHusi Xanobbl B COOTBETCTBUMM C
yacTbto 7 ctatbn 11.2 GepepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O06
opraHusaummn npenocTaBreHns rocygapCTBEHHbBIX U MyHULMNANbHbIX YCIyr»
KomuTteT npuHnMaeT pelueHne ob yaosrneTBopeHumn xanobbl nnbo ob oTkase
B ee yOBNEeTBOPEHNN.

Mpn yposneTBopeHnn xanodbbl KomuTeT ycTpaHsieT BbISIBIIEHHbIE
HapyLleHnsi, B TOM 4ucne BblaaeT 3asBuTento pesynbtaT MyHULMNanbHOW
ycrnyru, He nosgHee 5 pabounx gHEN CO OHSA NMPUHATUSA PELLEHNd, eCriu UHoe
He YCTaHOBJIEHO 3aKoHoAaTenbCcTBOM Poccunckon denepauyumn.

5.10. OTBeT NoO pe3ynbTaTaM pPacCMOTPEHMUS Xanobbl HanpasnseTcd
3aaBUTENIO HE NMO3JHEee OHS, CreaylLwero 3a AHEM MNPUHATUA pelleHus], B
NUCbMEHHON oopMe.

5.11. OTBeT No pesynbTaTaMm paccMoOTpeHuda Xanobbl noanucbiBaeTcs
npeacenatenem Komuteta nmbo nuuom, ero 3amMmewjarolimm, a B criyvae
pacCcMOTpPeHNsa xanobbl agMuHUCTpaumen ropoga MypmaHcka — rnaBoMu
agMuMHUCTpaumm ropoga MypmaHcka nmbo nnuom, BPEMEHHO UCMONHAKLLNM
NOSTHOMOYMA rfaBbl agMUHUCTPauumn ropoga MypmaHcka.

Mo xenaHuio 3asBuTensa OTBET MO pe3ynbTataM pPacCMOTPEHUs
Xanobbl MOXeT OblTb NPEeACTaBMEH He NO34HEe AHSA, CrieayloLwero 3a gHEM
NPUHATUA pPeLleHnsi, B (popMe 3NeKTPOHHOro [OKYMEHTa, NOANMCaHHOro
9NEKTPOHHOM MOAMUCHIO  YNOSTHOMOYEHHOrO Ha paccMOTpeHne Xanobbl
OOIDKHOCTHOro nuvua wu  (unun) KomuteTta, BWMO KOTOPOW YCTaHOBIEH
3akoHogaTtenbcTBOM Poccuinckon deaepauum.

5.12. KomuTeT OTKasblBaeT B yOOBETBOPEHUN Xarnobbl B criegytoumx
cnyyasx:

a) Hanuuue BCTYNMBLLUEIO B 3aKOHHYK CUNY peLlleHus cyaa,
apbuTtpaxHoro cyga no xanobe o TOM Xe npeaMeTe M MO TEM Xe
OCHOBaHUSIM;

6) nogaya xanobbl NNMLOM, NOSTHOMOYMS KOTOPOro HEe NOATBEPXKAEHbLI B
nopsigke, yCTaHOBIIEHHOM 3akoHogaTenbCcTBOM Poccunckon ®enepaumu;

B) Hanu4ume peleHus no xanobe, NPUHATOroO paHee B OTHOLUEHWU TOro
Xe 3asaBuTensa n no ToMy e NpegMeTy Xanoobl.

5.13. B cnyyae ycraHOBneHMda B Xxode WM nNo pesynbTatam
paccMOTpeHnst  xanobsbl NpPU3HaKoB  cocTaBa  aAMWHUCTPATUBHOIO



26

NPaBOHAPYLWEHUS  WNW  NPEcTYNNeHnss  MyHUUMNanbHbIA  CIy>XKaLUWiA,
HaZeneHHbI MOSTHOMOYUSIMU MO PACCMOTPEHUIO anobbl, He3ameanuTenbHO
HanpaBnsieT UMeloLLMeCcs MaTepuanbl B opraHbl MPoKypaTypbl.
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MpunoxeHne Ne 1
K agdMUHUCTPaTUBHOMY pernameHTy
npefocTaBneHns MyHULMNansHOM yCnyrm
«3akno4eHne (M3MeHeHne, pacTopXXeHune)
[0roBOPOB COLMAribHOro Hamma Xunblx
NnoMeLLeHNIN»

Mpencepatento KOMUTETA NMYLLECTBEHHbIX
oTHoweHnn ropoaa MypmaHcka
oT

(hamunus, nms, ot4ecTso)
3aperncTpupoBaHHOro (on) No Mecrty
XUTenbCcTBa no agpecy:

KOHTaKTHbIW TenedoH

3AABIIEHUE

B cootBetctBUM Cc KunuuwHbiM kogekcom Poccuickon depepaummn
npoLuy
npu3HaTb

(bamunus, nms, OTYECTBO, JaTa PoXOeHUs)

HaHUMaTENeM >XWUIOro MoOMeELLeHnsa, KBapTupbl Ne B JoMe
Ne Kopnyc no ynuue B ropoge
MypmaHcKe, M 3aKIo4YnTb AOroBop couunanbHoro

Hama >XMroro NOMeLLEHNS.
(CO MHOW, C HUM, C HeN)

(naTa) (mnognuce) (MHUumansl, hammnus)
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MpunoxeHne Ne 2
K aOMUHUCTPATUBHOMY perfiameHTy
npeaocTaBneHnss MyHULMNanbLHoOm
ycnyrmn «3aknioyeHmne (M3MeHeHue,
pacTopXXeHne) 4OroBopoB
coLMarbHOro Hamma Xurbix
NnoMeLLeHNn»

Mpencepatento KOMUTETA NMYLLECTBEHHbIX
oTHoweHnn ropoaa MypmaHcka
oT

(hamunus, nms, oT4ecTso)
3aperncTpupoBaHHOro (on) nNo Mecrty
XUTenbCTBa Mno agpecy:

KOHTaKTHbIN TesiepoH

3AABIIEHUE

B cootBetctBUM Cc XKunuwHeim kogekcom Poccunckon depnepaunmn
NnpoLly paspewnTb BCESleHNMe B 3aHMMAaeMO€E MHOK XUroe nomMeLlleHue no

OOroBopy coumanbHOro Hamma: B kBapTupy Ne B gome Ne
Kopnyc no ynuue B  ropoage
MypmaHcke, B KayecTBe 4yrieHa cemMbu HaHnMmarTens

(hamunus, nms, oT4eCcTBO, faTa POXOEHUSA, POACTBEHHbIE OTHOLLEHUS)
[Mpowly BHECTM M3MEHEHUS B [OroBOP COLMANbHOrO HarMma XXUnoro
NOMELLEHNS B YacTn HEOBXOOMMOCTU yKa3aHUA B HEM HOBOMO YrieHa CEMbW
HaHUMaTens.

(naTa) (mognuce) (MHUUMansl, dhammnus)
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MpunoxeHue Ne 3
K aQMUHUCTPATUBHOMY pernameHTy
npegocTaBneHnsa MyHUUMnanbHom
ycnyrmn «3akrntoveHne (M3MeHeHune,
pacTopXXeHne) 4OroBopoB
coLManbHOro Hamma Xunbix
nomMeLleHnm»

Mpencepatento KOMUTETA UMYLLECTBEHHbIX
OoTHoweHnn ropoga MypmaHcka
oT

(hamunus, nms, ot4ecTso)
3aperncTpupoBaHHOro (on) no Mecrty
XUTenbCTBa Mno agpecy:

KOHTaKTHbIN TenedoH

3AABIIEHUVE

B cootBetctBUM ¢ KunuuwHbiM kogekcom Poccunckon depepauunm
npoLly pacToprHyTb [AOroBOp COUMAarbHOro HaMa >XWMOoro MOMELLEeHUS,
KBapTUpPHLI Ne B aome Ne Kopnyc no
ynuvue B ropoae MypmaHcke.

(marta) (mognuce) (MHMYKWanel, hamunmns)
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MpunoxxeHue Ne 4
K aMUHUCTPATUBHOMY pPernamMmeHTy
npeaocTaBneHnst MyHMUMNanbHON
ycnyrmn «3akrntoveHne (M3MeHeHune,
pacTopXXeHne) 4OroBopoB
coumanbHOro Hamma Xunbix

nomMeLleHnmn»
OBPA3EL|
KAPTOYKA ®UHAHCOBOI'O JIMLIEBOI'O CHETA Ne
K3IY (OKCK, TCXK, ynpasnsioLias KOMnaHus)
ynuua AoM Kopnyc __ kBapTupa

aTax TenedoH
Bua xunoro nomeweHus

(oToenbHoe, koMHaTa B 2-x (3,4,5) KOMHATHOM KOMMYHarnbHOW KBapTupe,
rocyaapCcTBeHHOE,

MYHULMNanbLHOe, YacTHoe, CryxeGHoe, MaHeBpeHHbIN hoHa, nepeceneHyYeckmin poHa, Xurnoe nomeLleHne
B OOLLEXUTUN)
EﬂaroyCTpoeHHOCTb Xnnoro nomeLwleHunsA

(c anekTponnuTol, 63 3NeKTPONNUTLI, BCe BUAbI
GnaroycTpoicTBa, BKtoyas

MycoponpoBog u nudT, 6e3 mycoponposoga, 6e3 nudta, 6e3 ropsayero BogocHabxxeHusi, 6e3
KaHanmsauuu, ¢ yrm4HbIM1 BoAopa3bopHbIMU KOFOHKaMK)

n Obwa
pvBegeHHa
YXunas BcnomoratenbHas Mnowaab | Mnowaab a
XapaKkTepucTuka Xurnoro nomMeLLeHus a
nnowagb nnowanb NOMAXMK 6ankoHa nnowa
nnowagb
nb

Konuyectso
KOMHaT
Konuyecteo
KB. METPOB

HaHnnmatenbs (Bnageneu):

(dbamunusa, ums, oT4YECTBO, AaTa POXAEHWS, B CIy4ae eCriv XUnoe nomMeLleHne HaxoanTcs B
cobCcTBEHHOCTHU

HECKONbKUX UL, — YKa3bIBAKOTCA BCE COBNagenbLpl, a Takke Bug COOCTBEHHOCTU: COBMECTHas Unm
aonesas)

,D,OKyMeHTbI Ha >Xujioe nomMmeweHue:
(Oorosop coLumanbHOro Hamma,
AOroBOP Kynnu-npogaxu, A0roBOp MeHbI, JOFOBOP AapeHusi, JOTOBOP O NpvBaTu3aumm,

CBMAETENLCTBO O NpaBe Ha HacneacTBO, CBUAETENbCTBO O rOCyAapCTBEHHOW perucTpaunm npaea
COBCTBEHHOCTM; HOMEP, KEM 1 KOrAa BblAaH)

Mepbl counanbHOM nogaepXku (NbroThbl)
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(dbamunus, nms,
OTYECTBO, AaTa POXKAEHUS, CTENEHb POACTBEHHbIX

[o]
OTHOLLIGHMI MpunoxeHue Ne 5

K adMUHUCTPATUBHOMY perfiaMmeHTy
npegocTaBneHns MyHuLmnanbHOW
_ ycnyrmn «3akrntoveHne (M3MeHeHune,
o o o oy PaCTOpHEHIE) AOT0ROPOB
cepusi, HOMep, KeM U Koraa BblaaH) coumaribHoOro Hamma XuJiblix
nomMeLleHnm»
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NokasaTenu AOCTYMNMHOCTU N Ka4eCTBa
npenocrtaBJieHUA MyHVILI,l/II'Ia.I'IbH017I yCnyru

Ne [MokasaTenu 4OCTYNHOCTU U Ka4yecTBa HopmaTtusHoe
n/n npegocTaBfieHNa MyHULMNANIbHON YCIyru 3Ha4yeHwue
nokasartens
(%)

[NokasaTenu 4OCTYNHOCTM NPEAOCTaBNEHNS MYHULMMATNBHOW YCNyry

1. | % 3asasuTtenen, yooBneTBOPEHHbIX rpadoMKoM 75
paboTbl KomuteTa

2. | % 3asButenen, oxmnagaslunx B ovepean npu nogade | 100
AOKYMEHTOB He Bonee 15 MUHYT

3. | lpaBaomBoCTb (4OCTOBEPHOCTL) MHpOpMaLMK O 100
npegocTaBnAeMon MyHUUMNansHOW ycnyre

4. | lNpocToTa n ACHOCTb U3NOXEHUA MHPOPMaAUMOHHbIX | 10
N UHCTPYKTUBHBLIX OKYMeHTOB (% 3asiButenen,
obpaTMBLUNXCS 3@ NOBTOPHOW KOHCYNbTauunen)
[MokasaTenu kadecTBa NpegoCTaBneHns MyHULMNATbHOW YCyru

5. | CobntogeHne cpokoB NpeaocTaBneHns 100
MyHUuunaneHon ycnyru (% cnyyaes
NpegocTaBfeHnss MyHULUMNANbLHOW yCryrn B
YCTaHOBJIEHHbIN CPOK C MOMEHTa npuema
AOKYMEHTOB)

6. | KonnyectBo 060CHOBaHHbIX Xanob 0

7. | % 3asButenen, yaoBrneTBOPEHHbIX KyNbTYpPOoWn 90
obcnyXuBaHus (BEXITMBOCTbIO) COTPYAHUKOB

8. | % 3agasutenen, yaqoBneTBOPEHHbIX KAYECTBOM 100
pe3ynbTaTtoB TpyAa COTPYAHUKOB

9. | Konn4yecTtBo B3anmoaencTeum 3asiButens ¢ 100

AOIMPKHOCTHBIMW NULAMu Npu NpegocTaBreHnn
MyHUUuMnanbHon ycnyrn (He 6onee 2 pa3s)
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MpunoxeHne Ne 6
K aQMUHUCTPATUBHOMY perfiameHTy
npenocTaBneHnss MyHULMNanbHOM
ycnyrn «3akntoyeHne (M3MeHeHue,
pacTopXXeHne) 4OroBopoB
coLUMarbHOro Hamma Xurbix
NnoMeLLeHNn»

Bnok-cxema nocnegoBaTenbHOCTU agMUHUCTPATUBHBLIX AENCTBUN
(Npoueayp) npeaocTaBneHns MyHULUNanbHOW ycnyrm

[ OO0parenue 3asBUTEIS }

A

:

npujaaracMbIX K HCMY JOKYMCHTOB

{ [Tpuém, peructpauus 3asBieHus u 06padboTka }

[TpunsiTHE pelieHus Mo 3aKIIYEeHUI0 (M3MEHEHUIO,
PacTOP>KEHHUIO) JOTOBOPOB COLIMAJILHOTO HailiMa
JKUJIBIX TTOMEIIEHUH WM IPUHSITHE pelieHus: 00 oTKaze
B MPEJIOCTABJICHUH MYHUIIMTTAIIbHON YCIIYTH

/ Brigaua 3agButenro \

JIOrOBOPA COLMAIIBHOTO
HaiMa »KHJI0ro
MMOMEIIEHHS THOO
JIOTIOTHUTEJIFHOT'O
COTJIALLIEHUS K IOTOBOPY
COIIMAJILHOT'O HaliMa
JKHJIOTO TTIOMENIEeHM, TH00
COTJIAILICHUS O
pPacTOp>KEHUHU JIOTrOBOPA
COIIMAILHOTO HaiiMa
JKHJIOTO TTIOMEIICHUS

N /

Brinaua yBenomieHust
3asBUTEIIO 00 OTKa3e
B [IPE0CTABIICHUN
MYHHIUITAIBHOW YCIYTH
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MpunoxeHue Ne 7
K aQMUHUCTPATUBHOMY pernameHTy
npegocTaBneHnsa MyHUUMNanbHom
ycnyrmn «3akrntoveHne (M3MeHeHune,
pacTopXXeHne) 4OroBopoB
coLUManbHOro Hamma Xunbix
nomMeLleHnm»

dopma obpalueHus (kanobbl) Ha genctema (besgencTeme) n peleHns,
NPUHATBbIE MyHUUMNANbHbIMKU cnyxawwmmm KommteTta
B X04€ NpeaocTaBneHnss MyHULUMNanbHOW yCnyru

B agMmunHuctpaunto ropoga MypmaHcka
N (MN) KOMUTET UMYLLLEECTBEHHbBIX OTHOLLIEHWI
ropoga MypmaHcka

(GaHHbIe 0 3asi8umerne: hamuriusi, UMsi, omyecmeo (HauMeHosaHue
ropudu4eckoeo nuya), kKomopbiMm nodaemcs xanoba, no4Ymosbil uu
3/16KMPOHHbIL adpec, Mo KomopomMy O0/mKeH 6bimb HarnpasieH
omeem (adpec ropuduyecKoeo nuya), Homep mesnegoHa)

>Kanoba

(ykasbleaemcsi HauMeHo8aHuUe opaaHa u (unu) O0/mKHOCMb U (Unu) ghamMusiusi, UMsT U OmYecmeo MyHUUUNaibHO20 CrIyxaujeeo,
peweHue, delicmeue (6e3delicmaue) komopozo obxarnyemcsi, cymb obxarnyemoeo peweHusi, Oelicmeusi (6e3delicmeus)

Cuurtalo, 4TO faHHOoe pelleHne, aenctene (besgencrene) HapyLliaet

(vkasbieaemcsi HopMamueHbili npagosoli akm nubo fpaea U UHMePECh!, KOMOopbIe, M0 MHEeHUIO 3asi8UMerIs, HapyWeHb! PeleHUEM,
Oelicmeuem (6e3delicmeuem) MyHULUNaIbHO20 Crlyau,e2o)

Ha ocHOBaHuM N3N0XeHHOro NpoLuy

(6ama) (modnuce) (pacwucgpposka nodnucu)




