degepanbHblii 3akoH o1 02.05.2006 N 59-93 (pea. ot 03.11.2015) "O nopsiake paccMoTpeHust obpalueHuii rpaxaad Poccuiickoin depepaumn”

2 masn 2006 roga N 59-03

POCCUNCKASA ®EOQEPALMA
®EQEPAJbHbIA 3AKOH

O NOPAAKE PACCMOTPEHUA OBPALLEHUIA
rPAXXOAH POCCUUNCKOU ®EONEPALIUA

MpuHAT
locymapcteeHHom [ymon
21 anpens 2006 roga

OpobpeH
Cosetom degepaumm
26 anpens 2006 roga

Cnncok n3MeHsLWUX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB OT 29.06.2010 N 126-$3,
ot 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, ot 02.07.2013 N 182-93,
0T 24.11.2014 N 357-93, ot 03.11.2015 N 305-93,
C U3M., BHECEHHbIMK [MocTaHoBNneHnem KoHctutyumoHHoro Cyaa PO
ot 18.07.2012 N 19-I)

Cratbsa 1. Chepa npumeHeHmns HacTodAwero PenepanbHOro 3akoHa

1. Hactoswum ®epgepanbHblM 3aKOHOM  PEryNMPYIOTCS MNPaBOOTHOLLIEHUS, CBSA3aHHble C peanu3auven
rpaxgaHnHom Poccuiickon depgepaumn (ganee TakkKe - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickon depepaumm npaea Ha obpalleHne B rocy4apCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMOoyrnpaBreHus,
a Takxe yCTaHaBnmMBaeTCcs NOPSAA0K pacCMOTPeHMs obpalleHni rpaxkaaH rocyaapCTBEHHLIMU OpraHaMmu, opraHamu
MECTHOro caMoyrnpaBfeHns N AOMKHOCTHBIMW NLLAMM.

2. YcTaHoBMeHHbIn HacToswum PenepanbHbiM 3aKOHOM MOPSAAOK pacCMOTpeHus obpalleHun rpaxgaH
pacnpocTpaHsieTcss Ha Bce obpaleHus rpaxgaH, 3a MWCKMYeHneMm obpalleHuin, KoTopble noanexat
pPacCMOTPEHMIO B MNOpsigKe, YCTaHOBNEHHOM deaepanbHbiMU  KOHCTUTYLIMOHHBIMU  3aKOHaMM U UHBbIMU
denepanbHbIMU 3aKOHaMW.

3. YcrtaHoBneHHbI HacToswmMm PegeparnbHbiM 3aKOHOM MOPSAOK paccMoTpeHus obpalleHuin rpakgaH
pacnpocTpaHseTCcs Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C paCCMOTPEHNEM 0bpaLleHMn MHOCTPaHHbIX rpaXgaH v nnu
6e3 rpaxgaHcTBa, 3a WCKMOYEHMEM CryyYaeB, YCTaHOBMEHHbIX MeXAyHapoaHbiM AorosBopom Poccuiickon
degepaummn unu degeparnbHbiM 3aKOHOM.

4. YcTaHOBMEHHbIN HacToswmm ®PegepanbHbIM 3aKOHOM MOPSAOK PacCMOTPeHMs obpalleHnin rpaxgaH
rocyadapCTBEHHbIMW  OpraHamu, OpraHamuM MECTHOrO  CaMOynpaBrfieHMs U OOIDKHOCTHbIMM — fvLaMu
pacnpoCcTpaHsieTCs Ha NMPaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHMEM YyKa3aHHbIMW OpraHamMu, OOJMPKHOCTHBIMU
nmuammn obpaleHnn obbegMHEHUN rpaxadaH, B TOM YMCNE PUANYECKUX NUL, a Takke Ha MPaBOOTHOLUEHUS,
CBSI3aHHbIE C pacCMOTpeHMeM obpalleHuin rpaxxkgaH, 00beguMHEeHUn rpaxagaH, B TOM YUChe IopUaNYeckmx nuu,
OCYyLLECTBAANLWMMN NYONNYHO 3HAYMMble (YHKUMM TFOCYOAPCTBEHHBIMU M MYHULMMAMBHBIMA YYPEXAEHNSIMU,
WHBIMW OpraHn3aLMsaMmn U UX OOSIKHOCTHLIMU NLEMM.

(vyactb 4 BBegeHa PepepanbHbiM 3akoHoM 0T 07.05.2013 N 80-93)

Crtatbs 2. lNpaBo rpaxagaH Ha obpalleHne

1. Fpam,u.aHe MMerT npaBo o6pau.|,aTbc;| NMNYHO, a TakKkKe HanpaBnATb MHOMBUMAYyallbHblE U KONJIEKTUBHbIE
obpaleHuns, Bkroyaa obpalieHns obbeanHeEHU rpaxkaaH, B TOM YUCHEe IpUaNYECcKUX N, B rOCy4apCTBEHHbIE
opraHbl, opraHbl MECTHOIo camMoynpasiieHna n nx OOJMKHOCTHbIM Nnuuam, B rocygapCTBeHHble N MyHUUMNanbHbIE
yypexaneHna n nHble opraHmsauumn, Ha KoOTopble BO3JI0XKEHO OcCylliecTBlieHne I'Iy6J'IVNHO 3HaAYUMbIX (byHKLLI/IVI, n nx
AOJDKHOCTHbLIM NuaM.

(vyactb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. NpaxpaHe peanu3yloT NpaBo Ha obpalleHne cBoboaHo 1M [obpoBonbHO. OcyllecTBreHMe rpaxgaHamum

npaBa Ha obpalleHne He LOMKHO HapyLlaTb NpaBa U cBoGoabl ApYrMX Ny,
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3. PaccmoTpeHmne obpalleHni rpaxaaH ocyllecTBnsieTcss 6ecnnartHo.
Cratbsa 3. [paBoBOE perynMpoBaHne NpaBOOTHOLLEHWI, CBA3AHHbBIX C PACCMOTPEHMEM OBpaLLEHNI rpaXaaH

1. MNpaBoOOTHOLWEHMNSA, CBSI3aHHbIE C paccMoTpeHueMm obpalleHun rpaxgaH, perynupytoTtcsa KoHcTutyumen
Poccuiickon  ®epepaumn, mMexgyHapogHeiMu  goroBopamu  Poccuiickon  depepaunn,  deaepanbHbIMU
KOHCTUTYUMOHHbIMM 3aKOHamu, HacTosAwmum PegeparnbHbiM 3aKOHOM M MHBbIMU heaeparnbHbIMU 3aKoHaMM.

2. 3aKoHbl U UHble HOpPMaTUBHbIE NPAaBOBbIE akTbl CyObekToB Poccuinckon degepaumm MOryT ycTaHaBnmMBaTh
NOMOXEHWs, HanpasreHHble Ha 3aluMTy npasa rpaxgaH Ha obpalleHne, B TOM 4Yucrne yCTaHaBnMBaTb rapaHTum
npasa rpaxgaH Ha obpalleHune, JONONHSALWME rapaHTUn, yCTaHOBMNEHHbIE HAacToAWMM PeepanbHbIM 3aKOHOM.

Crtatbs 4. OCHOBHbIE TEPMUHBI, UCNOMNb3yeMble B HacTosieM PegepanbHOM 3aKoHe

Onsa uenen HacToswero degepanbHOro 3akOHa UCMONb3YTCSH CrieayoLWmne OCHOBHbIE TEPMUHbI:

1) obGpauwieHnne rpaxgaHvHa (ganee - obpalleHue) - HanpaeneHHble B rOCYAapCTBEHHbIN OpraH, OpraH
MECTHOIo CaMOyMpaBfeHns UM LOMMKHOCTHOMY nuvLy B MUCbMEHHOM dopmMe unm B OopMe 3NEKTPOHHOrO
OOKyMeHTa npearnoxexve, 3assneHme unm xanoba, a Takke ycTHoe obpalleHne rpaxxgaHuHa B rocyapCTBEHHbIN
opraH, opraH MecTHOro camoynpaBIieHNs;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

2) npegonoxeHne - pekoMeHgauus rpakgaHnHa no COBEPLUEHCTBOBAHMIO 3aKOHOB M UHbIX HOPMaTUBHbIX
NpaBOBbIX aKTOB, AEATEJIbHOCTU rocyaapCTBEHHbIX OpraHoB M OpraHOB MECTHOro camoynpaBleHuda, pa3BuUTuio
O6LIJ,eCTBeHHbIX OTHOLIJeHVIl7I, yny4yweHuo COLLI/IaJ'IbHO—SKOHOMI/NeCKOIZ N UHbIX C(bep 0eATennibHOCTU rocyaapcrtea u
obuecTBa;

3) 3asBneHue - npocbba rpaxgaHMHa O COOENCTBUM B peanu3auumn ero KOHCTUTYLMOHHbBIX nNpaB 1 ceobopg
MIMN KOHCTUTYLUMOHHbIX NpaB n CBO60,EI. apyrux nuu, nmbo COO6LIJ,eHVIe O HapyweHnn 3akOHOB N NHbIX HOPMAaTUBHbIX
NpaBoOBbIX aKTOB, HedocTaTkax B paboTe rocyaapCTBEHHbIX OPraHoB, OpraHOB MECTHOrO cCaMOynpaBfeHUa U
AOJDKHOCTHbIX L, nmbo KPUTUKa OeATEeNIbHOCTU YKa3aHHbIX OpraHoOB 1 AOJIKHOCTHbIX J1NL;

4) xanoba - npocbba rpakgaHnHa O BOCCTAHOBIEHUWN WMW 3alluTe ero HapylleHHbIX npas, cBobog wunu
3aKOHHbIX MHTEpPECOB nmbo npas, CBO60,EI. I 3aKOHHbIX UHTEpPEeCOB OPYrux nuL;

5) [DOmMKHOCTHOE nWUO - NWUUO, MNOCTOSHHO, BPEMEHHO WNM MO  CreunanbHOMY  MOMHOMOYUIO
ocyllecTensioLlee (PyHKUMM NpeacTaBuTens Bnactv N0 BbINOMHSAOLLIEE OpPraHN3auMOHHO-pacrnopsanTenbHbIE,
ap,MVIHVICTpaTI/IBHO-XO3F|IZCTBeHHbIe (byHKLLI/IVI B rocygapCTtBeHHOM opraHe nnm opraHe MecTtHOro camoynpaBreHus.

Cratbs 5. lNpaBa rpaxgaHyHa Nnpu paccMoTpeHun obpatleHus

Mpu paccmoTpeHnn obpalleHns rocyaapCTBEHHbIM OpPraHoM, OpPraHoM MECTHOrO CamoynpaBiieHUs UMK
OOMKHOCTHBIM NULIOM rpaXaaHWH MMEET NpaBo:

1) npeactaBnsaATb AONOMHUTENbHbIE AOKYMEHTbl M Martepuansl nvbo obpawatbca ¢ npocbbont 06 ux
nctpeboBaHu1, B TOM YMCNE B SNIEKTPOHHON hOpME;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

2) 3HAKOMUTBLCSI C AOKYMEHTaMM U MaTtepuanamu, KacalLluMNcss pacCMOTpPeHUs 006paLleHunsi, ecnmn 310 He
3aTparvBaeT npaBa, cBOOOAb! M 3aKOHHbIE MHTEPECH! APYIUX NULL U €CMX B YKa3aHHbIX JOKYMEHTax U MaTtepuanax
He copepXaTcsl CBEAEHWs, COCTaBNSIIOLME TOCYAAPCTBEHHYIO UMM UHYKO OXpaHsieMylo deneparnbHbiM 3aKOHOM
TanHy;

3) nony4yaTb MUCbMEHHbIN OTBET MO CYLUECTBY MOCTaBMEHHbIX B 0OpalleHMn BOMPOCOB, 3a MCKIIOYEHUEM
crnyyaeB, yka3daHHbIXx B cTatbe 11 HacToswero ®egepanbHOro 3akoHa, yBeQOMIEHMe O nepeagpecaumun
NMUCbMEHHOTO 06paLleHns B rocy4apCTBEHHBIN OpraH, opraH MECTHOrO camoynpaBneHns U A0SMKHOCTHOMY nuLy,
B KOMMNETEHLIMIO KOTOPbIX BXOAUT peLleHne NoCTaBMNeHHbIX B 0OpaLleHMn BOMPOCOB;

4) obpawaTbes ¢ xanobow Ha NpMHATOe No obpalleHnto peLlleHne unm Ha gencteune (6es3gencTeme) B CBA3N
C paccMoTpeHuem obpalleHns B agMUHUCTpPaATMBHOM U (unn) cygebHom nopsgke B COOTBETCTBUM C
3aKkoHodatenscTBoM Poccuickon depepauny;

5) obpawaTtbca ¢ 3agBNEHMEM O NPEKpaLLEHNN pacCMOTPEeHUSA obpaLleHns.

Cratbs 6. NapaHTuUn 6e30nacHOCTU rpaxkaaHMHa B CBS3M € €ro obpalleHmem

1. 3anpelyaeTcs npecnefoBaHne rpaxgaHuHa B CBA3M C ero obpalleHneM B rocyAapCTBEHHbIN OpraH, opraH
MECTHOrO CaMOYMpaBIieHUs UMM K OOSHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTM YKa3aHHbIX OpraHoB WUnu
OOMKHOCTHOroO nuua nubo B Lensx BOCCTAHOBMEHUSI UMW 3allMTbl CBOMX NpaB, cBOOOA U 3aKOHHbIX UHTEPECOB
nnbo npas, cBOOOA N 3aKOHHBIX MHTEPECOB OPYIUX NnL,.

2. MNpu paccmoTpeHun obpalleHns He JoMnycKaeTcsl pasrnalleHne CBeAeHUA, codepxallumxcs B obpaLleHnm,
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a Takke CBEOEHWUN, KacalLMXCs YacTHOM XU3HU rpaxadaHuHa, 6e3 ero cornacusa. He siBnaeTcs pasrnalieHnem
CBeOEHMN, codepxalumxca B obpalleHun, HamnpaBreHne NMUCbMEHHOro obpalleHus B roCyapCTBEHHbIA OpraH,
opraH MEeCTHOrO CaMOYMpaBfeHUs UMM OOIMKHOCTHOMY fuLy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHue
nocTaBneHHbIX B 06paLleHnn BONpOCOB.

Cratbsa 7. TpeboBaHus K NUCbMEHHOMY obpalLleHunto

1. MpaxgaHnH B cBOEM NUCbMEHHOM obpalleHnn B 0bs3aTenbHOM nopsiake ykasbiBaeT Nnbo HaumeHoBaHWe
rocygapCTBEHHOrO oOpraHa WM opraHa MEeCTHOro CaMOyrnpaBfeHus, B KOTOpble HanpasnseT NUCbMEHHOoEe
obpaweHune, nmbo ddamunuio, MMdA, OTYECTBO COOTBETCTBYHOLLEro AOIMKHOCTHOrO nuua, nnbo AOMmKHOCTb
COOTBETCTBYIOLLErO Nnua, a Takke CBoM (hamunuio, UMs, 0T4eCTBO (MOCNeaHee - MPU Hanu4uMmn), NOYTOBLIN agpec,
No KOTOPOMY AOMKHbl ObITb HampaBfeHbl OTBET, yBeOOMIIEHWe O nepeagpecauuun obpalleHus, usnaraeT CyTb
NpeanoXeHns, 3asBneHns Unum xanobbl, CTaBUT NIMYHYIO NOANUCHL U AaTy.

2. B cnyyae HeobGx0QMMOCTM B noATBepXAeHuMe CBOMX AOBOAOB rpaxdaHuH npunaraet K nNMCbMEHHOMY
obpalLeHno AOKYMEHTbI U MaTepuansl IMbo NX Konuu.

3. OOpalleHne, nocTynuBlIee B TOCYAapPCTBEHHbIN OpraH, OpraH MeCTHOro CamoynpaBreHus wnm
OOIMKHOCTHOMY nnuy B popMe 3MeKTPOHHOro AOKYMEHTA, NMOANEXUT PacCMOTPEHUI0 B Nopsiake, yCTaHOBEHHOM
HacToswmm PefepanbHblM 3akoHOM. B obpalieHun rpaxgaHuH B 00A3aTenbHOM Mopsigke ykasbiBaeT CBOU
damunumio, Mms, oT4ecTBO (MOcnegHee - NpyU HanMyuuun), agpec 3NEeKTPOHHOW MOYTbl, €CNN OTBET OOIMKEH ObITh
HanpaeneH B )OpMe 3MEeKTPOHHOro AOKYMEHTa, W MOYTOBbIM agpec, ecrniv OTBEeT AOoMmkKeH OblTb HanpaeneH B
nMucbMeHHON dpopme. [paxkgaHuH BrpaBe MPUIOXUTb K Takomy obpalleHuio Heobxoaumble AOOKYMEHTbl Wt
MaTepuanbl B 3MEeKTPOHHOM opMe nMbo HanpasBuTb yKasaHHble OOKYMEHTbl M Martepuanbl UM UX KOMMu B
NMUCbMEHHON hopMe.

(vacTb 3 B peq. PeagepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 8. HanpasneHue n permctpaums IMCbMEHHOIo obpaLLeHns

1. MpaxgaHuH HanpaBnsAeT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCYAapCTBEHHbIA OpraH,
OpraH MeCTHOro camoynpaeneHust UM TOMY AOSMKHOCTHOMY fuLy, B KOMMETEHLMIO KOTOPbIX BXOOMWT pelleHue
nocTaBneHHbIX B 06paLleHn BONpOCOB.

2. MNncbMeHHoe o6palleHne noanexunT obA3aTenbHOM perncTpauumn B TeYeHUe Tpex AHEW C MOMEHTa
MOCTYNSIEHUS B roCy4apCTBEHHbIN OpraH, opraH MECTHOIO camoynpaBrneHnst Ny AOMKHOCTHOMY FnLLy.

3. NucbmeHHoe obpalleHne, cogepxallee BOMpOChl, PpeELlEHNEe KOTOPbIX HE BXOAMUT B KOMMETEHLMIO AaHHbIX
rocygapCTBEHHOro OpraHa, OpraHa MEeCTHOro CaMOynpaBfeHWs WM OOSMKHOCTHOrO Ivua, HarnpasBnsieTcd B
TeYeHne cemm OHenW CO AHS perucTpaumm B COOTBETCTBYIOLUA OpraH WM COOTBETCTBYIOLLEMY AOMKHOCTHOMY
nnuy, B KOMMETEHLMIO KOTOPbIX BXOAWUT pPELUEeHME MOCTaBIEHHbIX B OOpalleHun BOMPOCOB, C YBEOOMIIEHMEM
rpaxgaHuHa, HanpasuBLUero obpalleHue, o nepeagpecauny obpalleHuns, 3a UCKINIOYEHNEM Cryyasi, yKa3aHHOro B
yacTtu 4 ctatbn 11 HacTosiwero PegepanbHOro 3akoHa.

3.1. TlncemeHHoe obpalleHne, cogepxawee WHMOPMaUMl O dakTax BO3MOXHbIX HapyLUeHWUn
3akoHodatenscTBa Poccuickon denepauum B chepe murpauumn, HanpaensieTcs B TeYeHMe NATU OHEW CO OHS
peructpaumm B TepputopuanbHbii OopraH degepanbHOro opraHa MCMONMHUTENbHOW BriacTW, OCYLLECTBISIOWEro
npaBonpuUMeHnTEeNbHbIE PYHKLMKN, DYHKLUN NO KOHTPOO, HaA30pYy U OKa3aHWMIo rocyaapCTBEHHbIX yCnyr B cdepe
Murpaumm, M BbiCLUEMY AOMKHOCTHOMY nuuy cybbekta Poccunckon ®Pegepauun (pykOBOAWUTENO BbICLLETO
WCNOSNTHUTENBHOIO OpraHa rocyaapCTBEHHOM Bnactu cybobekta Poccuickon Pepepauun) ¢ yBegoMIeHUEM
rpaxgaHuHa, HanpasuBwero obpalleHve, O nepeagpecaumMn ero obpalleHus, 3a MWCKIIoYEeHNeM cryyas,
yKasaHHoro B 4acTtu 4 ctatbun 11 HacTodAwero PenepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa egepanbHbiM 3akoHOM 0T 24.11.2014 N 357-93)

4. B cniyyae, ecrnu pelleHme nocTaBrneHHbIX B MMCbMEHHOM 06palleHMn BOMPOCOB OTHOCUTCH K KOMNETEHLNN
HECKOSNbKMX FOCYAApPCTBEHHbIX OPraHOB, OPraHOB MECTHOr0 CaMOYMPaBEHUA UMM OOIDKHOCTHBLIX JUL, KOnus
obpalleHnss B Te4eHne cemMu QHeW CO AHA perncrpauun HamnpaBnseTcs B COOTBETCTBYHOLUME rOCy4apCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CamMOyrnpaBeHNs1 UM COOTBETCTBYHOLLUMM OOIDKHOCTHBIM NMLaM.

5. l'ocygapCTBEHHbIN OpraH, opraH MeCTHOro camMoynpaBrieHUs Unn SOMKHOCTHOE NULO MPU HanpasBneHun
NMCbMEHHOro obpalleHnst Ha pacCMOTPEHNE B OPYrov roCyAapCTBEHHbIA OpraH, opraH MeCTHOro caMmoynpaBrneHns
UM MHOMY [OOJDKHOCTHOMY NULY MOXET B Cryyae HeobxooMMOCTW 3anpalivBaTb B yKa3aHHbIX OpraHax unm y
OOIMKHOCTHOIO Nnnua AOKYMEHTbI U MaTepuansl 0 pesyfnbTatax pacCMOTPEHMS MMCbMEHHOTO obpaLleHns.

6. 3anpelwaetcsa HanpaBnsaTb Xanoby Ha pacCMOTPEHUE B rocyAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBfeH1s UNn SOIMKHOCTHOMY NLYy, peLleHne unu gencreme (6e3aencreme) KoTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToM, MPEeOyCMOTPEHHbIM 4acTblo 6 HacToslen cTaTbw,
HEeBO3MOXHO HamnpaerneHue >anobbl Ha paccMOTPEeHWEe B T[OCYAapCTBEHHbIM OpraH, OpraH MeCTHOro
camMoynpaBfeHnMs UNN OOIMKHOCTHOMY §vLUy, B KOMMETEHUMI KOTOPbIX BXOAWUT peLleHWEe MNOCTaBMEHHbIX B
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obpalleHun BOMpPocoB, Xanoba BO3BpallaeTcs rpaxgaHVHy C pasbsCHeHWeM ero npaea obxanosaTb
COOTBETCTBYIOLLUNE peLleHne unu gencreme (6esgencrTene) B yCTaHOBNEHHOM MOPSAKE B CyA.

Cratbsa 9. Obs3aTenbHOCTb NPUHATMSA O0BpaLLeHns K pacCMOTPEHUIO

1. OOpauleHne, noOCTynMBLUEE B TOCYAApCTBEHHbIA OpraH, OpraH MECTHOro camoynpasfeHus unm
OOIDKHOCTHOMY NNLY B COOTBETCTBUM C UX KOMNETEHLMEN, NOANEXNT 00a3aTENBbHOMY PaCCMOTPEHUIO.

2. B cnyyae HeobGxoamMmocTu paccmaTpuBarowme obpalleHne rocyaapCTBEHHbIN OpraH, OopraH MeCTHOro
caMoynpaBneHns Unn JOMKHOCTHOE L0 MOXET 06ecneynTb ero paccMoTpeHne C Bble3AOM Ha MECTO.

Cratbsa 10. PaccmoTpeHne obpalyeHns

1. FocygapcTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBneHus Unm OMKHOCTHOE NNLLO:

1) obecneunBaet o6bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHusi, B crnyyae
HeobX0AMMOCTM - C yYacTUeM rpaxgaHuHa, HanpasusLlero obpatleHue;

2) 3anpawmnBaeT, B TOM 4YMCNEe B 3MEKTPOHHOM hopme, HeobxoauMmblie Onsi pacCMOTpeHus obpalleHust
OOKYMEHTbl U MaTepuanbl B APYrMX rocydapCTBEHHbIX OpraHax, opraHax MEeCTHOrO CaMOynpaBfeHUs M Y WUHbIX
OOIMKHOCTHbIX NK1L, 3a UCKITIOYEHNEM CyAO0B, OPraHOB A03HaHWSA 1 OpraHoB NpeaBapuTenbHOro CneacTBus;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

3) NpuvHUMaeT Mepbl, HanpaerieHHble Ha BOCCTAHOBMEHME MMM 3alWTy HapyLleHHbIX npas, csobog wu
3aKOHHbIX MHTEPECOB rpaXkaaHnHa;

4) paeT NWCbMEHHbIN OTBET MO CyLWecTBY MOCTaBfEHHbIX B oObpalieHMn BOMPOCOB, 3a WCKMAYEHWEM
cny4vaes, yka3aHHbIX B cTaTbe 11 HacTosilwero degepanbHOro 3aKkoHa;

5) yBegomMnsieT rpaxgaHvMHa O HanpaerieHMn ero obpalleHus Ha pacCMOTPEeHNE B OPYron rocy4apCTBEHHbIN
opraH, opraH MECTHOro camMoynpasrieHUst UN MHOMY AOIPKHOCTHOMY MWLy B COOTBETCTBUN C X KOMMNETEHLUMNEN.

2. ['ocypapCTBEHHbIV OpraH, opraH MeCTHOro camMoynpaBrieHUs U AOMKHOCTHOE NULO MO HanpasreHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy rocydapCTBEHHOINO oOpraHa, opraHa MeCTHOro CaMOynpaBfeHus wnm
OOJDKHOCTHOrO nvua, paccMmaTtpuyBaroLlmx obpalleHne, o6s3aHbl B Te4eHne 15 gHen npegocTaBnATb AOKYMEHThI U
mMaTepuanbl, Heobxoaumble ONA PacCMOTPeHus obpalleHus, 3a WCKIYeHMeM OOKYMEHTOB M MaTepuanos, B
KOTOPbIX CodepXaTcs CBedeHMs, COCTaBMSIOWME TOCYAapCTBEHHYIO WM MHYIO OXpaHsemylo deaepanbHbiM
3aKOHOM TaWHy, 1 AN KOTOPbIX YCTAaHOBIEH OCOObLIN MOPSAJOK NPeLoCTaBeHUS.

3. OtBeT Ha obpalleHne nognMcbiBaeTcs PyKOBOAMTENEM rOCyAapCTBEHHOIO OpraHa Uiy opraHa MeCcTHOro
camMoynpaBneHns, JOSPKHOCTHLIM NNLOM B0 YNONMHOMOYEHHBIM Ha TO fLIOM.

4. OTBeT Ha obpalleHne, NOCTYNMBLLEE B rOCYAAPCTBEHHbIA OpraH, opraH MEeCTHOro camoyrnpasfeHnsa unm
OOIMKHOCTHOMY nu1Ly B hOpMe 3MEeKTPOHHOro AOKyMEHTa, HamnpaBnsaeTcs B hopMe 3MEeKTPOHHOTO AOKYMEHTa no
afpecy 9MNeKkTPOHHOW MOYTbl, yka3aHHOMY B OOpalleHuwn, UM B MUCbMEHHOW hopmMe MO No4YTOBOMY agpecy,
yKaszaHHOMY B oGpalleHun.

(vacTb 4 B peq. ®eagepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsgok paccMoTpeHUs OTAeNbHbIX 0bpaLleHni

1. B cnyyae, ecnM B NUCbMEHHOM oObOpalleHWM He ykal3aHbl hamunus rpaxgaHvHa, HanpaBMBLLETO
obpalleHne, unum NoYTOBbIN aapec, MO KOTOPOMY OOSKEH ObiTb HanpaeneH OTBET, OTBET Ha obpalleHune He
paetca. Ecnn B yka3aHHOM obpalleHnn cogepxatcsi CBedeHusl O MOAroTaBMMBaEeMOM, COBEpLUAEMOM WMv
COBEpLUEHHOM TMPOTMBOMNPABHOM [JEsHWM, a Tawkke O fnuue, ero noAroTaBnMBalOLLEM, COBEPLUAIOLLEM WIK
coBepLuMBLLEM, obpalleHne MNOANEXUT HanpaBfeHWlo B TFOCYAAPCTBEHHbIA OpraH B COOTBETCTBUM C €ro
KoMneTeHumnen.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. ObpaleHure, B kOTOpoM obxanyeTcs cygebHoe pelleHne, B TeYeHue CeMu OHen CO AHA perncrpauuun
BO3BpaLlaeTCs rpaxaaHuHy, HanpaBuBlUeMY obpalleHue, C pasbsCHEHMEM mMopsiaka 00XanoBaHWs OaHHOro
cynebHoro peLueHuns.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. locynapCTBEHHBIN OpraH, opraH MECTHOrO CaMOYMNpaBMNeHUst UMM OOMMKHOCTHOE NMUO MpU MonyyYeHnu
MUCbMEHHOTO OOpallleHNsi, B KOTOPOM COAepXaTCsl HeueH3ypHble NMb0 OCKOpPOWUTENbHbIE BbIPaXeHWs!, Yrposbl
KM3HW, 300POBbI N MMYLLLECTBY AOMPKHOCTHOIO Nnvua, a Takke YNeHOB ero CeMbW, BNpaBe OCTaBWUTb ObpalleHue
6e3 oTBETa MO CYLLECTBY NOCTABMEHHbIX B HEM BOMPOCOB M COOBLLNTL rpaxaaHuHy, HanpaBuBLLEMY obpalleHune, O
He[oMnyCTMMOCTM 3110ynoTpebneHns npasom.

4. B cniyyae, ecnm TeKCT NMUCbMEHHOrO obpalleHust He noagaeTcs NPOYTEeHMo, OTBET Ha obpaleHue He
[aeTcsd M OHO He NOANEXMT HanpaBfieHU0 Ha PacCMOTPEHWE B FOCYAAPCTBEHHbLIA OpraH, opraH MEeCTHOro
camoynpaBrieHns UN1 JOIMKHOCTHOMY LY B COOTBETCTBUM C UX KOMMETEHLUMEN, O YEM B TEYEHNE CEMMU OHEWN CO

[ata neyatn: 03.03.2016 Cuctema KoncynbtaHTlntoc: Poccuiickoe 3akoHoaatenscteo (Bepcus Mpod) TNuct 4



degepanbHblii 3akoH o1 02.05.2006 N 59-93 (pea. ot 03.11.2015) "O nopsiake paccMoTpeHust obpalueHuii rpaxaad Poccuiickoin depepaumn”

OHSA pernctpaumm obpalleHus coobljaeTca rpaxgaHuHy, HanpasuBLUEMY oOOpalleHue, ecniv ero dammnmsa um
MOYTOBbLIV agpec NOAAAITCH MPOYTEHMIO.
(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHuM rpaxgaHuHa COOEepXUTCA BOMPOC, Ha KOTOPbIM emy
HeOA4HOKpaTHO AaBarnuvcb NMUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee HarnpasnsemMbiMy obpalleHnsmm, u
npu 3TOM B OBpaLLeHun He NPUBOOATCH HOBble AOBOAbI MNUM OBCTOATENBLCTBA, PYKOBOAUTENb rOCY4apCTBEHHOMO
opraHa unu opraHa MeCcTHOro camoyrnpaBfeHus, AOMKHOCTHOE NMLUOo NMBO yNnOMHOMOYEHHOE Ha TO NMLUOo Brpase
NPUHATL pelleHne 0 6e3ocHOBaTENbHOCTU O4YepefHOro obpalleHus 1 npekpalleHMn Nepenunucki ¢ rpaxgaHuHoM
no [aHHOMYy BOMPOCY MNpW YCMOBMM, YTO YyKasaHHoe obpalleHve u paHee Hanpasnsemble obpalleHus
HanpaBnsanuCb B OAMH W TOT e roCy4apCTBEHHbIN OpraH, opraH MeCTHOro CaMoyrnpaBieHUsa U OgHOMY U TOMY
e A0MmKHOCTHOMY nuuy. O AaHHOM peLleHMn yBeAOMMSeTCH rpaxaaHuH, HanpasuBLINA obpalleHne.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cny4yae, ecnu oTBET MO CyLlecTBy MOCTaBNEHHOro B obpalieHun Bornpoca He MOXeT OblTb gaH 6es
pasrnaweHns CBeAeHWN, COCTaBMSAIOLWMX FOCYAapCTBEHHYIO WM WHYKO OXxpaHsiemylo degeparnbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasuBLleMy obOpalleHue, coobliaeTcd O HEBO3MOXHOCTU AaTb OTBET MO CyLIecTBy
NMOCTaBNEHHOro B HEM BOMpPOCa B CBA3M C HEAOMYCTMMOCTbLIO pasrialleHns yKasaHHbIX CBeAEHUN.

7. B cny4yae, ecnu npuymHbl, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06paLleHnm BONpocoB He MOr
ObITb AaH, B nocnegywowem Obinn  yCTpaHeHbl, paXkAaHWH BrpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYIOLUUA TOCYAapCTBEHHbIA OpraH, OpraH MeCTHOIO CaMOyMpaBfEeHUs WM COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY Nnuy.

Cratbs 12. Cpoku paccmMoTpeHUs NMCbMEHHOro obpatleHns

1. MNMnucbmeHHoe obpalleHne, NocTynMBLLIEE B rOCYAapCTBEHHbIN OpraH, opraH MeCTHOro camMOoynpaBreHns
UNMU OOMKHOCTHOMY IMLy B COOTBETCTBUM C MX KOMMETEHUuen, paccmartpuBaetca B TedeHne 30 AHeW co OHA
perncTpaumum NMCbMEHHOro obpalleHuns, 3a UCKMIOYEHNEM Cry4ast, yka3aHHOro B Yactu 1.1 HacTosLWwen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. lNuncbmeHHoe o6palleHne, MNOCTynuMBLUEE BbICLUEMY [OOJDKHOCTHOMY nmuy cybbekta Poccuinckon
depepaumm (pykoBOOUTENIO BbICLLETNO MCMNOMHUTENBHOIO OpraHa rocygapCTBEHHOM BnacTu cydbekta Poccunckon
depepaummn) 1 cogepallee MHgopmaumo o0 hakTax BO3MOXHBIX HapyLUEHUIM 3akoHodaTenbcTBa Poccumnckon
depepaumm B cdepe murpauumm, paccmatpuBaetca B TeveHme 20 gHeM €O OHA permctpaumum MUCbMEHHOro
obpalyeHus.

(vacTb 1.1 BBegeHa ®egepanbHbiM 3akoHOM 0T 24.11.2014 N 357-93)

2. B vcknounTenbHbIX cnydasx, a Takke B Cryvyae HanpasneHus 3anpoca, npeayCMOTPEHHOro 4acTbio 2
ctatbn 10 HacTosiwero defepanbHOrO 3aKkoHa, PyKOBOAMTENb rOCYAapCTBEHHOrO opraHa Winn opraHa MeCTHOrO
camMoynpaBreHns, AOMKHOCTHOE NMLUO NMBO YyNONMHOMOYEHHOE Ha TO NMLO BripaBe NPOAnuUTb CPOK PAacCMOTPEHMS
obpawieHns He Gonee yem Ha 30 OHeW, yBeOOMMB O MPOAMEHUN CpOKa €ro PacCMOTPEHMS TpaXkgaHuHa,
HanpasuBLLero obpatleHve.

Cratbsa 13. JlnuHbIV Npuem rpaxkgaH

1. JInyHbI Npuem rpaxkgaH B rocygapCTBEHHbIX OpraHax, opraHax MeCcTHOro camMoynpaBfieHUs NpoBoANTCA
X PYKOBOOUTENAMW W YMOMHOMOYEHHBIMM Ha TO nuuamu. WMHpopmaums o mecte npuema, a Takke 06
YCTaAHOBMEHHbIX A5l NPUeMa gHAX U Yacax JOBOANTCH A0 CBEAEHUS rpaXKaaH.

2. Mpy NUYHOM npreme rpakgaHuH NpeabsaBnsaeT AOKYMEHT, YAOCTOBEPSIHOLLUA €ro NINYHOCTb.

3. CopepxaHne yCTHOro obpalleHu1st 3aHOCUTCSA B KapTOYKY NIMYHOrO npuema rpaxgaHvHa. B cnyvae, ecnim
N3NOXEHHbIE B YCTHOM obpalleHnn dakTel M OBCTOATENbCTBa SABMSKOTCSA O4YEBUAHBIMU U He TpebyloT
OOMNOMNHUTENBHON MPOBEPKU, OTBET Ha obpalleHnme C cornacusi rpaxgaHuHa MoxeT ObiTb JaH YCTHO B xode
NINYHOrO MpueMa, O YeM [enaeTcs 3anMcb B KapTO4yke NUYHOrO npuemMa rpaxgaHuHa. B ocTtanbHbIX crnydasix
[aeTcs NMMCbMEHHbIN OTBET MO CyLLECTBY NOCTaBMNEHHbLIX B 06paLLeHM BONPOCOB.

4. lNMncbMeHHoe obpalleHne, NPUHATOE B XOA4€E NUYHOIo npuema, nognexunT perncTpaumm n pacCMOTPEHUIO B
nopsiake, yCTaHOBMEHHOM HacTosAw MM deaepanbHbiM 3aKOHOM.

5. B cnyyae, ecnu B obpalieHun copgepkatcsa BOMPOCHI, PELUEeHME KOTOPbIX HE BXOAWT B KOMMETEHLMIO
OaHHbIX FOCYAapCTBEHHOIO OpraHa, opraHa MEeCTHOro CaMOyrpaBfeHUs UM OOSDKHOCTHOMO nvua, rpaxkgaaHuHy
JaeTcsa pasbsACHEeHWe, Kyaa v B KakOM Nnopsiake emy cregyeT obpatutbes.

6. B xoge nuyHoro npuema rpaxgaHuHy MOXeET ObiTb OTKa3aHO B AarlbHENLWIEM pacCMOTPeHUM obpalleHus,
ecnun emy paHee 6bin AaH OTBET MO CyLLECTBY NOCTaBMEHHbLIX B 06palLeHMn BOMPOCOB.

7. OTtgenbHble KaTeropuu rpaxgaH B cnydasix, NpedyCMOTPEHHbIX 3akoHoaaTenbCTBOM Poccuiickon
depepaumm, NoNb3YyTCA MPABOM Ha NIUYHBIN NPUEM B NEPBOOYEPEOHOM MOPSIAKE.

(vacTb 7 BBegeHa PegeparnbHbiM 3akoHoM OT 03.11.2015 N 305-43)
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Cratbsa 14. KoHTponb 3a cobnogeHnemM nopsigka paccmoTpeHns obpalyeHnn

rOCy,ElapCTBeHHbIe opraHbl, opraHbl MeCTHOro camoynpaBlieHNna U OOJDKHOCTHbIE Jnua OCYLUEeCTBIAIT B
npegenax CBOeW KOMMETEHLUN KOHTPOSb 3a COOMNtogeHMEM Mopsidka pacCcMOTpeHust obpalleHun, aHannanpyT
cogepxaHve noctynawowmx obpalleHuin, NpYHUMalT Mepbl MO CBOEBPEMEHHOMY BbISBMEHUIO W YCTPAHEHUIO
NPVYMH HapyLLeHWs npas, cBobOA4 N 3aKOHHbIX MHTEPECOB rpakaaH.

Cratbsa 15. OTBETCTBEHHOCTb 3a HapyLUleHMe HacTosiwero degepanbHOro 3akoHa

Jlnua, BWHOBHbIE B HapylweHun Hactoswero ®degepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYHO 3akoHoaaTenscTBoM Poccuickon depepaumn.

CraTtbs 16. Bo3amelueHne NpUYMHEHHbIX YObITKOB U B3blCKAHME MOHECEHHbIX PacxodoB NP pacCMOTPEHUN
obpateHun

1. FpaxgaHuH UMeeT NpaBo Ha BO3MeELLEHWE YObITKOB U KOMMEHCALMIO MOPanbHOro Bpeaa, NpUYUMHEHHbIX
He3aKOHHbIM fencTBueM (6e3genicTBueM) rocygapCTBEHHOrO opraHa, opraHa MeCTHOro CamoyrnpaBneHus wunm
OOMMKHOCTHOIO fnua npu paccMoTPEHUN 0BpaLLeHUs, NO peLleHnio cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B obpalleHnun 3aBeoMO JTIOXKHbIE CBEOEHUS, pacXOfbl, MOHECEHHbIE B
CBSA3M C paccMOTpeHveM obpalleHus rocygapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO camoynpaBreHus unu
OOMKHOCTHBIM NINLIOM, MOTYT ObiTb B3bICKaHbl C JAHHOTO rpaXkaaHuHa no peLleHnto cyaa.

Cratbsa 17. TllpusHaHue He pencrteyowMMM Ha Tepputopun Poccunckon ®Pegepauun oTOENbHbIX
HopMaTuBHbIX NpaBoBbix akToB Coto3a CCP

Mpu3HaTb He gencTBylOLWMMN Ha Tepputopun Poccuiickon ®eaepaunu:

1) Ykas [Mpesngnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsgke
paccMOTpeHMs NpeanoxXeHnn, 3assneHnn n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 yteBepxgeHun Ykasa [Npesnguyma BepxoBHoro
CoseTta CCCP "O nopsigke paccMOTpeHUs1 NpeanoXeHui, 3assneHnn n xanob rpaxagaH" (Begomoctn BepxoBHoro
CoseTta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ungmnyma BepxosHoro Coseta CCCP o1 4 mapta 1980 roga N 1662-X "O BHeCEHMM N3MEHEHMNI
n pononHeHmn B Yka3 [pesmgmnyma BepxoBHoro Coseta CCCP "O nopsgke pacCMOTPEHUSA NpeaioKeHWun,
3aaBneHun n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, ct. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [Npesnamyma BepxoBHoro
CoseTta CCCP 0 BHeceHuUM n3MeHeHunn n JONONHEHUIN B HEKOTOpbIe 3akoHodaTenbHble aktel CCCP" (BegomocTu
BepxosHoro Coeeta CCCP, 1980, N 27, ct. 540) B 4actu, Kacawllencs yTeepxaeHus Ykasa [lpesuguyma
BepxoBHoro Coseta CCCP "O BHeceHun nameHeHun 1 gonornHeHun B Ykas [peangmyma BepxoBHoro CoBeTta
CCCP "O nopsigke paccMOTpeEHNS NpeaioXeHni, 3asBrneHnin u xxanob rpaxaaHn”;

5) Ykas [lpe3ngnyma BepxosHoro Coseta CCCP ot 2 ceBpansa 1988 roga N 8422-XI "O BHeceHuu
gononHennn B Yka3 [lpesvgmyma BepxosHoro CosBeta CCCP "O nopsigke pacCMOTPEHUsA nNpeanoxXeHuw,
3asaBneHun u xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT1. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxaeHun Ykasoe [lpesngnyma BepxoBHoro
CoseTta CCCP 0 BHeCEHUN U3MEHEHWI N OONONHEHUN B 3akoHodaTenbHble akTbl CCCP" (Begomoctn BepxoBHoro
CoseTta CCCP, 1988, N 22, ct. 361) B yacTu, KacatoLlenca yTeepxaeHna Ykasa lNpesmanyma BepxosHoro CoBeTta
CCCP "O BHeceHun gononHeHun B Ykas [lpesngnyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHus
NpeanoXeHnn, 3asBneHnn n xanob rpaxagaH".

Cratbsa 18. BectynneHnue B cuny Hactoswero PefepanbHOro 3akoHa

Hactoswuin ®enepanbHbii 3akOH BCTynaeT B cuny no uctedeHnn 180 gHen nocne gHA ero odmumansHoro
onybnunkoBaHus.

MpesngeHT

Poccuiickon degepaumm

B.MYTUH
Mocksa, Kpemnb
2 masn 2006 roga
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